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TocynapeTBeHHblii (MyHHIHNaabHbIH) KoHTpakT
00 OKa3aHMM YCJIYTI NOABUKHOM paanoTe/edonHoii CBA3M
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N[ T T T T TT T T T[T T]meiose0188s2023
(upentuduxarop rocynapcrpennoro Konrpakra) (Homep Konrtpakra)
c.bazapurie Maraku 02.02.2023 r.

(HaceneHHbIH IYHKT)

ITy6auynoe akuuoHepHoe obmectBo «Tarrenexkom» (ITAO «Tarrenexkom»), UMEHYeMOE B JaJIbHEHIIEM «ATeHT», NEHCTBYIOIIEEe OT UMEHH U IO
nopy4yenuro O6uiecTBa ¢ OrpaHHYeHHON 0TBETCTBEHHOCTHIO «TBOM MoGHIbHBIE TexHOTorum» (000 «TMT»), umenyemoe B nanbHeiimem «Omneparop
cBs13ny, (JInmensnn denepanbHON CIIYKOBI IO Haf30py B cdepe CBsI3H, NHPOPMAIMOHHBIX TEXHOJIOTHI W MacCOBEIX KOMMYyHHKanuid Nel50172 (oxa3anue
YCIyT TMOABMXXHOW paanoTenedOHHON CBS3M, B TOM YHCIIE C HCIONB30BAaHHEM PaauodIeKTpOHHBIX cpeiactB ctanaapta LTE) ot 26.01.2017r., Nel50173
(oKa3aHue yCIryr MECTHOH TenedOHHOMU CBS3H, 32 HCKIIIOUSHHEM YCITyT MECTHOH Tene(OHHOH CBSI3H ¢ HCIIOIb30BaHHEM TaKCO()OHOB U CPEICTB KOIUIEKTUBHOTO
noctymna) ot 26.01.2017r., Ne163947 (oka3zanue Tenematiudeckux ycuyr) ot 18.05.2018r., Ne163949 (oka3aHue yciyr CBsA3M IO Nepeaade JaHHBIX VIS [elei
nepenayn roaocoBoit nHpopmarmu) ot 18.05.2018r., Ne163948 (oka3anue yciyr mo nepeaade AaHHBIX, 32 HCKIIOYEHHEM YCIIYT CBSI3H IO Hepefade JaHHBIX
Ui neneit nepenaun romocoBoi mHdopmaruu) ot 18.06.2018r., Nel42498 (okazanue Tenematuueckux yciyr) ot 15.04.2016r.,

Nel42497 (oxa3aHue yciIyr CBS3W IO Iepeiade JaHHBIX UL IeNel mepenadn ronocoBoil nHpopmarmu) ot 15.04.2016r., Ne142496 (okazanue ycmyr 1mo
nepenaye JaHHBIX, 32 HCKIIOYEHHEM YCITyT CBSI3H M0 Mepeaye AaHHbIX I Lelei nepenadn ronocooit nudopmanun) ot 15.04.2016r., Nel142495 (oka3aHue
YCIyr TMOABWKHOM pamuorenedonHoi cBszu) ot 15.04.2016r., Ha ocHoBaHuM 3akmodeHHOro mexnay [TAO «Tarrenekom» u OO0 «TMT» arentTckoro
norosopa Ne23-03-1371 or 01.05.2014 1.), B nuue [Jemunoit Hatansu VBaHOBHBI, AeiCTBYOIEr0 HA OCHOBaHMHM JoBepeHHOCTH Ne 654-16 ot 31.10.2022, ¢
OZIHOI cTOpOHBI, U MYHHIIMNIA/ILHOE 0l0/IzkeTHOe 0011eo0pazoBaTeabHoe yupesxienne ""bazapuo-Martakckas cpenss 00uieo0pa3oBaTebHast IK0JIA
AJIbKeeBCKOr0 MYHMIIMNAJbHOIO paiiona Pecnyoaukn Taraperan", uMeHyeMbli B JalibHEHIIEM «3aKa34yUKy, B JIHIE

IupeKkTopa AoapaxmaHoBoi JIyn3sl 3arnaysuIOBHBI, ACHCTBYIOIIETO HA OCHOBAHHH Y CTaBa , C IPYroi CTOPOHHI (MMEHyeMbIe B JabHEHIIeM
"CtopoHbI"), 3aKJIIOYWIN HACTOAIIMH IOCYIapCTBEHHBIH (MyHHUIMIANbHBIA) KoHTpakT (nanee —

«KoHTpakTy)

HMK3_233160600245616060100100050000000244

Ha OCHOBAHHHU:

0 n.l 4.l. cr.93 denepansHoro 3akoHa or 05.04.2013 Ne44-d3 «O KOHTpPAaKTHOHM cucTeMe B cepe 3aKymoK TOBapoB, padoT, yciayr s oOecredeHus
TOCyIapCTBEHHBIX M MyHUIUINAIBHBIX HYXX/I» Y €THHCTBEHHOI0 HCHIOMHUTEN — OTepaTopa CBSI31, BHECEHHOT0 B [lepedeHs opraHM3amuii, OCYIIECTBIISIONINX
JIeATEIBHOCTD B chepe OKa3aHMUsl yCIIyT 3JIEKTPOCBS3H, BKIIOUCHHBIX B PEECTp CyObEKTOB €CTECTBEHHBIX MOHOMONMH, yTBepkaAeHHbIH [Ipukazom @CT PD or
11.03.2005 Ne76-c;

I 4 4. 1 c1.93 ®enepansHoro 3akoHa ot 05.04.2013 Ne 44-®3 «O KOHTpaKTHOI CHCTeMe B cepe 3aKyIOK TOBapOB, pabOT yCIyTr s 0OecTiedeHHs
TOCY/IAPCTBEHHBIX M MyHHIUNATBHBIX HYX» (B CIlydae 3aKyIKH Y €IMHCTBEHHOr0 OCTaBIIMKa Ha cymMy 1o 600 000 py6.);

0 m 5 4.l cr. 93 ®enepanbHoro 3akoHa ot 05.04.2013 Ne 44-03 «O KOHTpaKTHOW cuUcTeMe B cepe 3aKyIOK TOBApOB, paboT yciyr s odecreueHus
TOCY/IAPCTBEHHBIX W MYHHIMIAIBHBIX HYXKI» (B CIlydae 3aKylKH y €IHHCTBEHHOTO ITOCTaBINMKa Ha cymmy 10 600 000 py®. yupexIeHUsIMH KylTbTypsl U
00pa30BaTebHBIMU OPraHU3AIUAMH);

0 MHOE OCHOBaHHE B cOOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM 0T 05.04.2013 Ne 44-03 «O KOHTpaKTHOM cucreme B chepe 3aKylnoK TOBApOB, padoT yciyr
I 00€CTIedeH s TOCYIaPCTBEHHBIX M MyHHIINNIATBHEIX HYKI):

B cooTBeTCcTBUH ¢ ['paxknanckum konekcom PO, denepansabiM 3akoHoM 0T 7 utonst 2003r. Ne 126-D3 «O cBA3M» 0 HUKECIESTYIOLIEM:

1. OIPEJEJIEHMUSI:

1.1. «TocynaperBennblii (Mynnunanabublii) Konrpakr» (nanee - «KoHTpakT») 03HauaeT JOroBOp, 3aKIIOYEHHBIH oT mMeHH Poccuiickoit deneparum,
cyowexra Poccuiickoii ®enepannn (I'ocynapcTBeHHBIH KOHTPAKT), MyHHIMIIAIBHOTO 00pa3oBaHUs (MyHMIMIATIBHBIN KOHTPAKT) TOCYJapPCTBEHHBIM WM
MYHHLMNAIBHBIM 3aKa34MKOM ¢ ATeHTOM oT uMeHu Omepatopa cBs3u B coorBercTBuu ¢ 'K PO, ®enepanbhbiM 3akoHoM 0T 7 uions 2003r. Ne126-03 «O
cBsa3uy», [IpaBunamu oka3aHMS yCIIyT CBSI3H, yTBepxkIeHHbIME [locTanoBnenusamu [IpaButenscra PO, denepansueiv 3akoHoM 0T 5 anpenst 2013r. Ne44-d3
«O KOHTPaKTHOIT cucTeMe B cepe 3aKyIoK TOBapOB, paboT, yCIyr st 00ecredeHns roCyIapCTBEHHBIX 1 MyHHIUIIAIBHBIX HYX/» ¥ HHBIMH HOPMAaTHBHO-
IpaBoBBIMU akTamMu P® s obecreueHHs] COOTBETCTBEHHO TOCYHApCTBEHHBIX HYXJ, MYHHUIMMAIBHBIX HYXJI HA YCIYTH CBS3H, BMECTE CO BCEMU
Tpunoxenusavu, V3menenusimy, JlonmonHeHUIMH U JIOIOTHUTEIBHBIMU COITIAIICHUSAMH K HEMY.

1.2. «3aka3umKk» — rocyapCTBEHHBIH MM MYHULIMIAIBHBIA 3aka34uK, yKa3aHHbIH B KauecTBe CTopoHbI B KoHTpakTe.

1.3. «Oneparop cBsi3u» - 000 «TMT», oka3bIBaroIee YCIYTH OABIKHON paaroTeneOHHOM CBSI3H HA OCHOBAHHH BBIIAHHBIX JIUIICH3UIL.

1.4. «Arenty - [IAO «TarTenekom», UMerolIee IPaBO B COOTBETCTBUHU C 3aKJIFOUYCHHBIM ATEHTCKIM JI0TOBOPOM Ha OCYILIECTBIICHUE JACHCTBUIM, CBSI3aHHBIX C
3aKIIFo4eHneM ¢ 3aka3unkoM KoHTpakTa 00 OKa3aHMHM yCIIyT NMOJIBHMKHON paauoTeNc)OHHON CBSI3H, NPOBEACHUEM PAcueTOB C 3aKa34MKOM 3a OKa3aHHbIC
OmnepaTopoM CBsI3U Y CIyTu CBS3H.

1.5. «Sim-kapTay - nepcoHa bHbIIH HICHTH(PUKALMOHHBII MOLY/Ib KoHedHOro [Tonb30Barens 3aka3umnka, KOTOpbIil obecreunBaer goctyn k cern Onepartopa
CBA3M, @ TAK)KE 3aIlUTy OT HECAHKIOHHMPOBAHHOIO HCIOIb30BaHMs BBIIEJICHHOIO HOMEpa 3aKa3uyHKa.

1.6. «Homep 3aka3zuukay - TerneOHHBII HOMEP, OMHO3HAYHO ONPENEISIONMI (HACHTU()UIMPYIONINIT) TTOIKIIOYEHHYIO K CETH MOABMKHON CBSI3M CTAHIIUIO
3akazumka (yCTpOWCTBO 3aKa3dynKa) C yCTAaHOBJICHHBIM B Hell MICHTH(GUKAHOHHBIM MoayaeM (SIM-kaproif).

1.7. «PacueTHBIil MepHOI» KaJICHIAPHbINA MECALl, HAUHMHAIOIINICS HEOCPEACTBEHHO MOCIIEC MECAIA, B KOTOPOM OBLIN OKa3aHbl YCIYTH CBA3M 3aKa34UKYy.

1.8. «Tapud/rapuduslii nian» - ycnosus KoHtpakTa, ompeaessionne CTOuMOCTb Y CITyT, MOPSIIOK, CPOKH U POPMBI paCIETOB, 0COOCHHOCTH TapHU( UKAIIUH,
KOTOpBI€ onpesensrorcss OnepaTopoM CBSI3M CaMOCTOATENBHO B YCTAHOBIIGHHOM ITOPSJIKE.

1.9. «Yeayrn cBsi3m» - yCIIyru HOJIBMKHOH pagnoTenedOHHOI CBSA3M U MHbBIC, CONPSHKCHHBIC C HUMHU YCIIyT'H, KOTOpbIE OKa3biBatoTcst OnepaTtopoM CBs3U
HEMOCPEICTBCHHO W/MIU C IPUBIICYEHHEM TPEThHX JIHUI, C HCIOIb30BAHHEM aBTOMATHYECKOH CHCTeMbl oOciyxkuBaHHA. [lepedeHb ycIoyr ompenpemsieTcst
BO3MOXHOCTSIMH IT10JIb30BaTEIBCKOr0 000py/10BaHNS.

1.10. «ITosib30BaTe BCKOE 00OPYIOBAHUE) - IOJKIIOYAEMOE K CETH C UCIOonb3oBaHueM SIM-KkapThl yeTpoiicTBO 3aKkazunka - TeaeOHHBIH anmapar 1 T.I0. -
HO3BOJISIONIEE ITepeIaBaTh W/ IPHHIMATh HH()OPMAIIHIO, 1/IH KOMIUIEKTYIOIIIE K HEMY aKCeCCyapsl.

1.11. «JInueBoii cueT» - AHATUTUICCKHUI CYET B aBTOMATU3MPOBAHHOI CHCTeMe pacueToB AreHTta ot uMeHu Orieparopa CBs3H, CIIyKal|id UIs ydera oobeMa
OKa3aHHBIX Y CIYT CBSI3M, IOCTYILUICHHUS] U PACXOI0BAHUs IEHEXKHBIX CPE/ICTB, BHECEHHBIX B CUET OILIaThl Y ciyr cBs3u. B pamkax oqnoro Konrpakra
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MOXET ObITh HECKOJIBKO JIMLIEBBIX CYETOB.

1.12. «IlpaBua oka3aHus YCJIYr cBs3M» o3HauaeT [IpaBuia oka3aHus yciyr TenedoHHOI cBs3u, yrBepxaeHusle [Tocranosnenuem Ipasurensctsa PO or
09.12.2014 Ne 1342.

1.13. «OT4eTHDbIi MEPHON» O3HAYACT HEPHOA MPOIOKUTEIBHOCTHIO OAMH KAJICHIAPHBIN MECSI], B TCYEHHE KOTOPOro 3aKa3uMKy OKa3bIBAIHCH YCIyru
CBSI3H.

1.14. «HauMoHAJIBHBI POYMHHI» - BO3MOXHOCTh IIOJNB30BAaThCS YCIYTaMH ITOJBHKHOH CBSI3M HAa CETAX APYroro ornepaTopa IOJBIKHOHW CBS3H
(poymuHroBoro oneparopa) Ha tepputopun Poccuiickoit @enepanuu 3a npeaenamu Pecriyonuku TaTapcras.

1.15. «Mexa1yHAPOIHBIA POYMHHI» - BO3MOKHOCTb ITOJIB30BATHCS YCIIyTaMH ITOJBIKHOM CBS3M HA CETSIX JPYTOro MOOMIBHOrO omepaTropa (POyMHHTOBOI'O
omneparopa) 3a npenenamu Poccuiickoi @enepanuu.

1.16. «KomoBoe c0B0» - ykazsiBaeMoe B KOHTpakTe CIIOBO MJIH MOCIEAOBATEIBHOCT CHMBOJIOB (OyKB, mudp), cayxaiiee st naeHTH( ) MKanuu 3aKa3dnuka
npH HCronHeHNH KoHTpakTa, N3MEHEHUs WK OTKIIOUeHUs 3aKka3dukoM Y CIIyr cBsi3u. JleficTBus, COBEpIICHHBIE ¢ UCIONb30BaHeM KomoBoro ciosa mpu
ncnonHeHnn KoHTpakTa, CUMTalOTCsl IPOM3BEICHHBIMH OT MIMEHH M B MHTEpecax 3aKa3duKa.

1.17. «JIAMUTHPOBAHME)» - YCIIyra, MPEAOCTABIIONIas BOSMOXHOCTh YCTAHABIMBATh OTPAaHUYEHHS HA MOTpeOIeHHe BCero oobeMa YCIIyr CBs3HU, a TaKkKe
OTZIENBHBIX YCIYT IO HOMepaM 3aka3uHka, HaXOMSIIMXCS KaK Ha OXHOM, TaK U Ha Pa3HBIX JIMIEBHIX cUeTaX 3aka3uuka. Ycayra «/lumMuTHpoBaHHE» HE
rapaHTHpyeT aBTOMAaTHYECKOro NPHOCTAHOBJIEHUS OKa3aHHs YCIYr CBSA3M B MOMEHT JOCTI)KEHHs YCTAHOBJIEHHOIO JMMMTAa M HE CHHUMAeT ¢ 3aKa3uyMmKa
00513aHHOCTH OILIAThI (PAaKTUUECKH MOTPEOICHHBIX YCIYT CBS3H.

2. IPEJMET KOHTPAKTA

2.1. Arent ot umenu OnepaTopa CBsI3H NMPEAOCTABISAET 3aKa3unKy YCIYTH CBsI3H, a 3aKa34uK OIUIa4YMBAeT 3aKa3aHHbIC UM Y CIIYTH CBSI3U B COOTBETCTBUH C
Tapudom/TapudpHsIM mIaHOM, BEIOPAaHHBIM 3aKa3uyHMKOM ¥ yKa3aHHBIM B branke 3aka3a, sBISIIONIMMCS HeoThemsieMoil dacTeio KonrpakTa. KauectBo
NPEOCTABISIEMBIX YCIYr COOTBETCTBYeT HopMaM craHmapta GSM, LTE u ycnoBusm nuuensun dDexepaibHOi ciykObl 1o Hamzopy B cdepe CBs3H,
UH(OPMAIMOHHBIX TEXHOIOTHI X MaCCOBBIX KOMMYHHUKAIHH.

2.2. B pamkax Hacrosimero KonTpakta AreHToM oT mMeHH Omeparopa CBS3H WIM HHBIMH TPETHUMHU JIMIAMH{, MMCIOIIVIMH IIpaBO Ha OKa3aHHE
COOTBETCTBYIOIIUX YCIYT, MOTYT TIIPEIOCTaBISAThCSA JIONOTHUTENbHBIE YCIYTH, OKa3bIBa€MblE C MHCIIONB30OBAHUEM CeTH cBa3u Ormeparopa CBs3H,
TEXHOIOTMYECKU HEPa3pHIBHO CBSI3aHHBIC C Y CIIyTaMH CBSI3U U HAaIlpaBICHHBIC HA MOBBIIICHUE HX IIOTPEOHTENbCKOMH IIEHHOCTH.

2.3. TlepeueHs Ycuyr cBsi3W, OKa3bIBaeMBIX 3aKa3uhKy, ONpeNeNnseTcss BBIOpaHHBIM 3akazunkoM Tapudom/TapupHEIM IITAHOM C Y4ETOM HHBIX YCIYT,
3aKa3aHHBIX 3aKa34YMKOM JOMOIHUTENBHO B COOTBETCTBHH ¢ AeiicTByronumu Tapudamu/ Tapudubimu mtanamu Onepatopa CBS3U. Y CIYyTH CBSI3H, OKa3aHHbIC
0 aBTOMATHIECKUM OOPAIICHHUSIM IIPOrpaMM M IIPUI0KEHUH, yCTaHOBICHHBIX Ha [10/1b30BaTeNbCKOM 000PYIOBAHHH, CUMTAIOTCS 3aKa3aHHBIMH 3aKa39HKOM
1 HOJUIEXKAT OILIaTe B IIOJHOM pa3Mepe B cootBercTBHY ¢ Tapudom/TapudHpM miaHoM.

2.4, Tlepeuens Ycayr csazu B HanponaasHOM 1 MeXIyHApOAHOM POYMHHIE 3aBUCUT OT BO3MOXKHOCTEH CETH POYMUHTOBOTrO orepaTopa. HarmoHnaabHbIi 1
Mexnaynaponuslii PoyMHHT mpenocTaBisercss 3aka3dMKy Ha YCIOBHSX, YCTaHOBICHHBIX OIIEPaTOPOM CBSI3H, C Y4YETOM JEHCTBYIOIIMX HAa MOMEHT
ncnonb3oBaHus 3akazunkoM Tapudos/TapudHbIX IITaHOB.

2.5. JleiictByromue Tapudsl/Tapudusie mnanst Oneparopa cBs3u Ha Yciyrn cBsisu crangapta GSM u LTE sBisrotcst HeoTbemiieMoii yactbio KoHTpakra.

3. OBSI3AHHOCTHU CTOPOH

3.1. ArenT ot uMenu OnepaTopa o4s13yeTcsi:

3.1.1. OcymecTBuTh MOAKIIOUeHNE 3aKa3urKa K ceTi OmepaTopa CBs3H C BbIIAYeH B IIOIb30BaHUE UCHTU(GUKAOHHOr0 Moy (SIM-kapte! wm USIM-
KapThl 110 BEIOOPY 3akasunka) (nanee - SIM-kapra), siBisrorerocs coOCcTBeHHOCTBIO OTiepaTopa CBs3H, H OKa3bIBaTh 3aKa34UKY Y CIIYTH CBA3U B COOTBETCTBHU
C 3aKOHOAATENbCTBOM P®, HAIMOHAIBHBIMY CTAHJAPTAMHU, TEXHHYECKMMH HOPMaMHM U IPaBUIAMH, JUIEH3MAMY, a Taikoke HacrosmuM Kontpakrom. Cpok
obecreueHns focryna k cetu Omneparopa cBs3u (axrtusanust SIM- xapTel) - He mo3nHee 3 (TpeX) KaJCHAApHBIX THEH ¢ MOMEHTa BHECECHHs 3aKa3dHKOM
aBaHCOBOTO IIaTexa. B ciaywae, ecnin Tapudom/TapudHbIM MIaHOM He NPELYyCMOTPEH aBaHCOBBIH IUIATEX, CPOK 00CCIICUEHHs JOCTYNa K CETH CBA3M - HE
no3jHee 3 (Tpex) KaleHIapHBIX JHEH ¢ MOMEHTA 3aKII0ueH s HacTosiiero Kontpakra.

3.1.2. IlpenocraBuTh 3aKa34uKy CUET 3a YCIYTU CBS3H B PACUETHOM IIepHoje He mo3aHee 10 dmcia oqHUM U3 CIIOcOOO0B, YKa3aHHBIX 3aKka3unkoM B branke
3axka3a, SBISIOIMMCS HEOThEMIIEMOM YacThio HacTosmero Konrpakra.

3.1.3. [IpeaBapuTenbHO W3BEMATh 3aKa34unKa O BBeACHHH HOBBIX Tapu(os/TapudHbIX MmIaHOB U n3MeHeHnH AeiicTByomux Tapudor/TapudHbIx mianoB Ha
VYenyru cBsi3H, YCIOBHH 0OCITYKUBAaHHS, H3MCHEHUH YCIOBHI, a Taloke IepedHs Y CIyT CBSI3U M HHBIX YCIIYT, TEXHOIOTHIECKH HEpPa3phIBHO CBS3aHHBIX C
VYenyramu  CB3M  HAIpaBICHHBIX Ha IOBBILICHHE MX IOTPEOMTENbCKOM IIGHHOCTH Ha caiite AreHta or wuMmeHn Omeparopa CBs3H
http://b2b.tattelecom.ru/mobile/, ne menee, yem 3a 10 KaxeHIAPHBIX AHEH 10 BBEICHNS N3MEHEHUI B ICHCTBHE.

3.1.4. 3Bentats 3aKa3zunKa MO €T0 3alpOCy O COCTOSIHUU OanaHca ero JINmeBoro cuera 4epe3 aBTOMATHIECKYIO CHCTEMY HH(OPMUPOBAHUS 3aKa3uuKa.

3.1.5. [locTaBnaTh M3BelLICHHS 3aKa34uKy, B TOM 4YHCIIe cueTa, BHIOpaHHBIM B brianke 3aka3a ciocobom. B ciiydyae Hemomydenus 3aka3qukoM M3BEIEHHH 110
HE3aBHCAIMM OT AreHta oT nMenu Omeparopa CBsi3M npuunHaM, AreHT oT uMeHH OmnepaTopa CBSI3M HE HECET OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOE
OIOBEIIeHNe 3aKka3uiKa 1 He IPUHUMAET 110 9TOMY HOBOJY NPETeH3UH.

3.1.6. Bo306HOBUTH OKa3aHHE YCIyr CBS3M B TEUCHHE TPEX AHEH C JaThl MOMYYEHHUs OIUIAThl OT 3aKa3uMKa WM MPEACTaBICHUs 3aKa3uyHKOM JOKYMEHTOB,
HOATBEP)KAAOIINX JTMKBUAALHIO 3aJ0JDKEHHOCTH IO OIuIate Y CIyr CBsi3M (B CIydac MPHOCTAHOBICHHUS JOCTYIIA 3aKa34ynKa K YCIyraM CBSI3H).

3.1.7. BBICTaBIATH CUET B COOTBETCTBUH ¢ AeHcTBYyrommuMy Tapudamu/TapudHsIME IIIaHAMH Y HOIY4YaTh IUIATEXH 110 BEICTABICHHEIM CUETaM HACTOSIIEro
Konrpakra.

3.1.8. CobimoiaTh CPOKH ¥ TOPSIOK YCTPAHEHUS! HEUCTIPABHOCTEH, MPEMATCTBYIOMINX MOJb30BAHUIO Y CIyraMu CBSI3H, YCTAHOBJICHHbIE ATEHTOM OT UMEHHU
Omeparopa CBs3H.

3.1.9. IlpemocraBisiTh 3aKa3uvKy CBEACHUS O 3aKIIOYCHHBIX MM M (WJIHM) JIMIOM, JCHCTBYIOIIMM OT ero uMmenH, Jlorosopax /I'ocymapCTBeHHBIX
(MYHHIMIANBHBIX) KOHTpakTax 00 OKasaHMH YCIyr cBsisu. [IpefocTaBicHHE yKa3aHHBIX CBEJCHHIl OCYIIECTBISICTCS HEMOCPEACTBEHHO 3aKa3uhKy C
UCIOJIb30BaHHEM HH(OPMAIOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "VIHTepHeT", B TOM YHCIIe [0 apecy IEKTPOHHOW ITOYTHI, YKa3aHHOMY 3aKa3dHuKOM B
KonTpakre 00 okazaHuu Y ciyr cBsi3H, €ciy 3aKa34uKoOM U30paH Takoi crocol npeaocrapieHus cBefeH . CBeeHus, pe1ocTaBisieMble 3aKa3uuKy, JOJDKHbBI
comepxath HoMep KOHTpakTa M 1aTy ero 3aKiIIOYCHHs B OTHOLICHHMH Kakaoro KoHTpakTa 00 OKa3aHHM yCIyr HOABIKHOHM pamroTencdOHHOH CBS3H.
KonTpakToM 00 OKa3zaHWH YCIyr HOJABIDKHOH paanoTenedOHHOW CBS3U ONIpefessieTcss CIOCO0 NpPEeJOCTaBIEHMS 3aKa3uuKy YKa3aHHBIX CBEJCHUH C
HCIIOIb30BaHHEM HH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MuTepHer". VYkasanuble cBeaeHust AreHT or umend Omeparopa CBs3u 00s3aH
[PEAOCTABIIATH 3aKa34YUKYy IIPH 3aKIFOYCHNN C HUM KaX10ro HoBoro KonTpakTa 06 OKa3aHHHM yCITyT MOABIKHON paauoTencOHHON cBsi3u B TeueHue 20 qHei
CO JHS 3aKJIFOYCHHS] MM WITH JINLIOM, ISHCTBYIOIINM OT €ro MMEHH, ¢ 3aka3unkoM KoHTpakTa 00 OKa3aHHH yCIJIyT IOJBI)XHOM paguoTerne(OHHOH CBSI3H.

3.2. 3aka3uuk 06s3yercs:

3.2.1. TlpousBecty pa3beIUHCHHIE [0 OKOHYAHUN COCAMHCHHUSL.

3.2.2. CBOeBpeMEHHO OIUTauMBaTh YCIYTH CBS3W B COOTBeTCTBHH C Tapmpom/TapudubsiM mnaHoM, HedcTByromuM KOHTpakTOM, CHCTEMOH OILIATHI,
BbIOpaHHOH B Branke 3akasa, a B cilydyae HaJIM4Ws HECKOJIBKHX JIMIEBBIX CUETOB, OIUIAYMBATh OKA3aHHbIC YCIYIM CBS3H IO KAKIOMY JIMLEBOMY CUETY
OT/ENBHO.

3.2.3. Ilpu yrepe nnu kpaxe (yrpate) Ilonp3oBarensckoro obopynosanus ¢ SIM-kapToii miu camoit SIM-kapThl He3aMeITHTENEHO H3BECTUTE 00 9TOM AreHTa
ot uMeHun Oneparopa CBsi3U Ul NIPUHYIUTENbHON O10KHpoBKH SIM-KapThl U MPEJOTBPAILCHUS TPUYMHEHUS 3aKa3uuKy yiiepoa co CTOPOHbI TPETHUX JIMIL,
[0/1aB B OJMH 13 0hHCOB Mpoaak 1 oOcaykuBaHust AreHta oT uMeHn OnepaTopa CBsI3H MICbMEHHOE 3asIBICHHE WIH H3BECTUB 110 Tee(OHy HH(OPMALHOHHO-
CIIpaBOYHOM CITykObI AreHTa oT mMeHH OnepaTopa CBsI3H; OIUTATHTE Bee Y CITYTH CBSI3H, PEJOCTaBICHHBIE BIUIOTh JO MOMEHTA MOITy4YeHHs 0hHCOM HMPOoak
u obcimyxuBanus Arenrta ot uMenu OnepaTopa CBsI3H 3asBlIeHHs 00 yrepe Wwin Kpake (yTpaTe) Wid u3BeleHus 1o tenedony nHdopManoHHO-CIIPaBOYHON
cmyx0bl ArenTa oT uMeHu OmepaTopa cBsi3H. [Ipu He BO30OHOBICHHUH IIOIB30BaHUS Y CIYTaMU CBSI3H, @ TaKKe IIPU HAINYHU 33J0/DKEHHOCTH Ha JHIEBOM
cyere KoHTpakT ¢ 3aKa34nkoM pacTopraercs B YCTAHOBJICHHOM IOPSJIKE, IPH 3TOM 3aKa3uMK HE OCBOOOXKAAETCS OT 00S3aHHOCTH OILIATHTH OKa3aHHBIE
VYeiayru CBSI3M U OT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHYIO OILIATY.

3.2.4. TlpenocraBusats AreHTy oT mMeHH OmepaTopa CBS3U B MHCbMEHHOU (hopMe Ha (pUPMEHHOM OlaHKe JOCTOBEPHBIE H3MEHEHHUS O JTIOOBIX H3MCHEHHSIX
CBOMX PEKBU3HMTOB, 00 M3MEHEHHIX HAMMEHOBaHMs ((pUPMEHHOIO HANMEHOBAHUS) U MECTa HAXOXKICHIS, a TAlOKe CII0co0a JTOCTABKH CUETOB M M3BEIICHUIT B
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CpOK, He npeBblaronuii 15 (maTHaALaTH) KaleHIapHbIX JAHEH CO IHS U3MEHEHMs YKa3aHHBIX CBeJeHui. B nporuBHOM ciydae AreHT or uMenu Oneparopa
CBA3U HE HECeT OTBETCTBEHHOCTH 3a IOCIEACTBUS, CBSA3aHHBIE C HE yBEJOMIEHHEM (HECBOSBPEMEHHBIM yBeJOMIEHHEM) 3aka3uMka 00 H3MEHEHHHU
HIePCOHAIBHBIX CBEJICHHH, a TAKOKE 3a MIPABHIBHOCTD JOCTABKU 3aKa3yHMKy M3BEIICHUH U CICTOB M HE IPHHUMAET 110 9TOMY ITOBOAY IPETEH3HUIL.

3.2.5. He nepenaBats npaBa Ha YCIyry CBs3H, PEAOCTaBIsieMbIe 110 HacTosueMy KoHTpakTy, apyromy juily 6e3 ohopMIeHHs B yCTaHOBICHHOM HOPSIIKE.
3.2.6. He ucmonb3oBats 0e3 mpeaBapUTEIBHOTO MMHCBMEHHOIO COINIACOBAaHUS ¢ ATeHTOM OT mMeHH OrmepaTtopa CBSI3H YCIYIH CBSI3H, IPELOCTaBIIsIEMbIE
3aKa3umKy, B LEIAX OOCCIHCUCHHs] MHOTOKAHAIBHOW CBSA3H, NPOBEJICHHUS JIOTEPEH, ro0COBaHHI, KOHKYPCOB, KOHIIEPTOB, BUKTOPUH, PEKIIaMBbl, OIPOCOB,
MAaCCOBBIX PACCBUIOK, YCTAHOBKH HITIO30B Ul OCTyHa B ceTH (UKCHpOBaHHOHU cBA3U U VIHTepHeT-TeneOHUH MM OPYTHUX MEPONPHATHH, MPUBOIIIINX K
HapYIICHUIO paboTOCIOCOOHOCTH 000PYIOBAHHS H YCTPOUCTB cBsi3u Oreparopa CBS3H, a TAKKE B IENIX 31I0YNIOTPEONCHHH, MOIICHHUIECTBA, XyIHTaHCTBA
U JPYTUX MPOTHBOIPABHBIX JEHCTBHI B COOTBETCTBUHM C 3aKOHOIATeIbCTBOM Poccuiickoit denepanuy, a paBHO CaMOCTOATEIBHO HECTH OTBETCTBEHHOCTD 32
IPHYNHEHHBIH ATeHTy oT uMeHu OrnepaTopa CBSI3H H/HIH TPEThHM JIHIaM yIiepO, BOSHUKIINH B Pe3y/IbTaTe YKa3aHHBIX JeHCTBHIL.

3.2.7. Ucnonp3oBath mis noxpkiarodeHus k ceru GSM, LTE oGopynoBaHue, COOTBETCTBYIOIIEE YCTAaHOBJIECHHBIM TpeOoBaHUsIM. CaMOCTOSTEIBHO
obecreynBaTh 3aIUTy cBoero llonp3oBaTenbckoro 00OpYyAOBaHMS, MCMONB3yeMoro st noxakimtodeHus k ceth GSM, LTE, oT HecaHKIHMOHHPOBAHHOIO
JOCTyIa MOCTOPOHHUX JIHI] H/MIN BO3AEHCTBUS BPEJOHOCHBIX IPOrpaMM (BHPYCOB), HECTU MONHYIO OTBETCTBEHHOCTH 3a ylIepO, HaHeceHHbIH OmepaTopy
CBSI3U WIIHM TPETHUM JINIIAM JISHCTBHISIMH BPEIOHOCHBIX IIPOrpaMM, paboTaromux Ha ero [1oms30BaTensckoM 000pyI0BaHU.

3.2.8. He n3BiexaTh CaMOCTOSITENBHO WU C TIOMOIIBIO TPETHHUX JINI 3auppoBaHHyto Ha SIM-kapTe HH(OpMaNuo, a TakKe He JOMyCKaTh ICHCTBHIl, KOTOpbIe
MOTYT IIOBJIEYb €¢ KOMHPOBAaHUE, Pa3MHOXKEHHE, PACIPOCTPAaHEHUE U IIEPEHOC Ha APYTHE HOCHTENH.

3.2.9. [lepen ucronb3oBaHUEM JTI000H M3 YeIIyr cBs3u W/ J{OMONTHUTENEHON YCIIYTH, OKa3biBaeMoi B paMkax KoHTpakra, B T.4. ycimyr HannonansHoro u
MexayHapoJHOIO POYMHHIA, O3HAKOMHTHCS C COOTBETCTBYIOLIMMH YCIOBHSMH OKa3aHUSI TAKUX YCIyr U cooTBercTByrommmMu Tapudamu/TapudHbME
wianamu, uHGOpMANKsI 0 KOTOPBIX pa3Mmemtaercst Ha caiire http://b2b.tattelecom.ru/mobile/ 1 Moxer GbITh MONMydYeHa TP OOpAICHUH B OTAET MPOJaX U
obciyxuBaHus. B mHOM citydae AreHT oT mMeHH Orieparopa CBSI3H HE HECET OTBETCTBEHHOCTH 32 HEOCBEAOMICHHOCTh 3aKa3UMKOB O MOPSAKE OKa3aHHS 1
CTOMMOCTH Y CIYT CBSI3H.

3.2.10. O3nakomutscs ¢ [IpaBunamu okazaHus yciyr Tene)OHHOM CBSI3H, YTBEpKICHHbIMU mocTaHoBieHueM [IpaButensctBa PO ot 09.12.2014r. Nel1342,
Venosusimu okazanus yeryr cBsizi 000 « TMT» u Tapudamu Omiepatopa CBsi3H, pa3MellleHHBIMH Ha caiite http://b2b.tattelecom.ru u BEITONHSTE HX.

3.2.11. BBINOIHAT HHBIE 00513aTENBCTBA, PEAYCMOTPEHHbIE 3aKOHOAATELCTBOM PO.

4. TIPABA CTOPOH

4.1. Arent ot uMeHnn OnepaTtopa CBsI3H HMeeT NPaBo:

4.1.1. llpn HapyureHnn 3aka3dyukoM TPeOOBAHHH, YCTAaHOBICHHBIX ICHCTBYIOIIMM 3aKOHOIATEAbCTBOM PD, B TOM YHCIIC NPH UCIOIB30BAHUH Y CIIYT CBSI3H
0e3 mperBapUTENbHOrO MICEMEHHOTO COTIACOBaHUS ¢ ATEHTOM OT MMeHH OmnepaTopa CBS3U B LIENSX 00SCIEUYSHUS] MHOTOKAHATIBLHOHW CBSI3U, IPOBEEHUS
JIOTEpeH, TOJOCOBAaHMH, KOHKYPCOB, KOHIIEPTOB, BHKTOPHH, PEKIIAMbl, OIPOCOB, MAaCCOBBIX PACCBUIOK, YCTAHOBKH IUIIO30B JUISL JOCTyNa B CETH
¢uxcupoBaHHOIl cBA3U U VIHTepHET-Tene(OHNH WX JPYTUX MEPONPUITHH, IPUBOASAIINX K HAPYIICHHIO PabOTOCIIOCOOHOCTH 00OPYJOBAaHHS H YCTPOICTB
cBsa3u Onepatopa cBsi3u, ATeHT oT uMeHH OnepaTopa CBS3U MMeeT IIPaBoO NPUOCTAHOBUTH OKAa3aHHE YCIIYr CBSI3M O YCTpaHEHWs HapyuieHus. B cimydae He
YCTpaHEHHS TAKOI'0 HAPYIICHUS B TEYEHHUE IIECTH MECSLIEB CO JHS MOMYYeHHS 3aKa34MKOM YBEAOMICHUS O HAMEPEHHUH IIPHOCTAHOBUTH OKa3aHHue Y CIyT CBSA3U
Arent ot umenn OmepaTopa CBsI3U B OZHOCTOPOHHEM IIOPSAKE BIIpaBe pacTOprHyTh KOHTpakT, mpy 3ToM 3aka3uvk HE OCBOOOXKIACTCS OT OOS3aHHOCTH
OIUIATUTh OKAa3aHHBIE Y CIYTH CBSI3U M OT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO OILIATy Y CIIYT CBSI3H.

4.1.2. B cinyyae HapyuieHHs mopora OJIOKMPOBKH/HApYILIGHHsS CPOKa OIUIAThl YCIYr CBsI3H, MPHOCTAHABIMBAThH JOCTYN 3aKa3uhKa K YCIyraM CBS3H [0
YCTpaHEHHs YKa3aHHBIX 0OCTOSITENILCTB, IPH ATOM y 3aKa34nKa COXPAaHAETCS BO3MOKHOCTD BEI30Ba OKCTPEHHBIX (OIEPaTUBHBIX) CIYkKO.

4.1.3. Tlpenynpexaate 3aKa3unka yepe3 aBTOMATHUCCKYIO CHCTEMY HH(POPMHPOBAHHS O HEOOXOIMMOCTH BHECEHHS OILIATHI.

4.1.4. IlpenycMOTpeTh B COOTBETCTBUHM ¢ ycinoBusiMu Tapudos/Tapudusix miano Omneparopa CBs3M Ha3HAYCHHE 3aKa34HKY JOMOIHUTEIHHOIO FOPOICK Or0
HOMepa.

4.1.5. B ciyyae TeXHUYECKO HEOOXOIUMOCTH M3MEHATH B OJHOCTOPOHHEM IOpSAKE HOMEp 3aKa3uuKa, MPefoCTaBIsIeMbIil 3aKa34yuKy, MMpeIBapuTEIbHO
YBEIOMHB €ro He MeHee 4eM 3a 60 (urectbaecsT) AHel 10 yKa3aHHOTO N3MEHEHUSL.

4.1.6. ConpoBOkiaTh OKa3aHHE Y CIIYT CBA3U 3aKa3uHKy OKa3aHHEM JONONTHHUTENBHEIX YCIYT, TEXHOJIOTHIECKH Hepa3phIBHO CBS3AHHBIX C Y CIyTaMU CBSI3H U
HAIpaBJICHHBIX Ha IOBBIILICHHE UX MOTPEOUTENbCKON IEHHOCTH. [lepedyeHb W CTOMMOCTH JONOJHHUTEIBHBIX YCIYT ONpeaensercss AreHTOM OT HMEHH
Onepatopa cBs3u. Cornacue Ha OKa3aHUE JOMOIHUTEIBHBIX YCIYT MOXKET ObITh IIepejaHo ATeHTy oT uMeHH OnepaTopa CBsA3M CrocodoM, 00eCreunBarOIMMHI
UICHTU(GUKANHMIO 3aKa34nKa, M KOHKITIOACHTHBIMU JICHCTBHSIMH.

4.1.7. Ilopy4ath TPETHHM JIMLAM 3aKito4aTh KOHTpakThl OT MMeHH AreHTa OoT MMeHH Oneparopa CBs3H, a TAKKE OCYLIECTBIISTh PACUYETHI ¢ 3aKa3YMKOM OT
umeHn AreHra ot umeHn Omeparopa cBssu. [lepenaBarh monHOMOuMs 1O MCHOMHEHHIO KOHTpakTa TpeTbHM JIMI[aM, B TOM YHCIE JUISL OCYIICCTBICHHUS
MH(OPMAIMOHHOTO 00CTyXHBaHUS M pacdeToB o Konrpakxry. ITo KoHTpakTy, 3aKII0YCHHOMY TPETHHM JIHIIOM OT MMEHH U 3a CYeT ATEHTa OT MMEHU
Omnepatopa CBsI3H, IIpaBa U 0053aHHOCTH BO3HUKAIOT HEMIOCPEACTBEHHO y AreHTa oT nMeHH OnepaTopa CBsI3H.

4.1.8. B nensix 3ammuThl Arenra ot uMern Omepatopa CBS3U OT MOUICHHHYECKHX ICHCTBHIA, AreHT 0T mMeHun OnepaTopa CBsI3H BIIpase:

- pa3beIUHHUTH HCXOMSIIHI BBI30B, €CIIU JIUTEIHHOCTS BEI30Ba MpEeBICHIA 60 MHHYT;

- OrpaHUYHUTH CKOPOCTh HOocTyma K cetd MurtepHer mo 128 KOut/c 10 KOHLA TEKYLIIMX CYTOK ISl NPOBEIACHHMS JOMOMHUTEIBHONW MPOBEPKU Ha MPEAMET
MPUHA/UICKHOCTH COBEpIIACMBIX ICHCTBUI 3aka3uuKy, 3akitouuBiieMy KoHTpakT, B ciydyae HpeBbINICHUS 3aka3yukoMm oObema MHrepHer-Tpaduxa 10
I'6/cyrku 3a nckmouenneM Tapudos/TapudHBIX IIIAHOB ¢ MPEAOIIIAYEHHBIM ITAKETOM HHTEpHET-TpaduKa;

- NPUOCTAHOBUTH OKazaHue yciyru «OrnpaBka SMS-cooOuieHui» 10 5 KaleHJapHbIX JHEH Ul NPOBEJEHUS JONOJHUTENbHOM NPOBEPKU Ha INpEeIMeT
MPUHA/UIEKHOCTH COBEPLIAEMBIX ACHCTBUI 3aKka3uuKy, 3aKmounBmeMy KoHTpakT, ecnu obuiee KonuuecTBo ucxoasamux SMS-coobmennit npessicuiio 500
SMS-coobmenmnii B CyTKH;

- HPUOCTAaHOBUTH OKA3aHHE YCIyr B POYMMHIE, €ClIM 00beM IHOTPEOICHHBIX B POYMHHIE YCIYr IPEBBICWI Pa3yMHbIC MPEAEIbl M MMEIOTCS OCHOBAH M
COMHEBAThCs B IPUHA/UIC)KHOCTH COBEPIIIACMBIX ICHCTBUI 3aKa34HKYy.

4.2. 3aka3uuk HMeeT MPaBo:

4.2.1. Tlonb3oBaTtbes Ycmyramu cBs3u crangapta GSM u LTE, B cootBerctBum ¢ aeiictBytomumu Tapudavu/TapudHbIMU [UIIaHAMH M YCIIOBHSAMH
Hacrosero Konrpakra.

4.2.2. Uzmensars Tapud/Tapudusrii mwiaH, a Takke Habop ycuyr B npenenax Tapuda/TapudHoro miana B ofHOM 13 0QUCOB MPOAAXK U 00CTyKUBaHHUS ATEHTA
ot umenn Oneparopa CBS3M WIH Yepe3 aBTOMATHUECKHUE CEPBUCHI 00CITYKMBaHUs 3aKa3uMKOB.

4.2.3. IlpenpsBusate Arenty or nMeHu Ormepatopa CBsI3M HPETCH3WM B HHCBMCHHOH (OpMe, CBSI3aHHBIE C OTKa30M B OKa3aHHH YCIyr CBS3H,
HECBOEBPEMEHHBIM YJTH HEHAIeKAIIMM HCIIOTHEHHEM 00513aTeNNbCTB, BRITEKAIOIIHX U3 HacTosIero KoHTpakTa B TedeHne 6 MeCsIIIeB C TaThl OKa3aHHs Y CIIyTH
CBSA3MU.

4.2.4. Tlomy4aTs HEOOXOOUMYIO U JOCTOBEpHYIO HH(popMamuio 00 Arente or mMenu OmepaTopa CBS3H, B TOM UHCIE O PEXXHME PabOThl U OKa3bIBAEMBIX
VYceayrax cBs3u.

4.2.5. Tlonyyats 1o 3asiBJICHHIO AeTanu3aimio JluieBoro cuera mo YciayraM CBS3H C YKa3aHHEM JaThl M BPEMEHH BCEX COCTOSIBIUHXCSI COCAMHEHHH, HX
HPOJODKUTEIEHOCTH.

4.2.6. CoxpaHuTh HOMep 3aKa3yuyKa B Ipeaeax Teppuropun cyobekra Poceuiickoil @enepanun B cirydae epeHeceHns: HoMepa 3aka3zunka. 3aKka3quk o0s3aH
B ClIydae IIepeHeceH!s HoMepa 3aKa3uKKa OIUIATUTh 3aJ0/DKEHHOCTh 3a Y CIIYTH CBSI3U.

4.2.7. Ycranosurs KozmoBoe cioBo 1ist nenoiaHeHnst KoHTpakTa py M3MEHEHHUH MJIH OTKITIOYCHHH Y CITYT CBSI3H.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. OtBercTBeHHOCT CTOPOH 10 HacTosIeMy KOHTpakTy peryaupyercst B COOTBETCTBHE ¢ 3aKOHOAaTeNnbcTBOM Poccuiickoii deneparn u KoHTpakTOM.
5.2. Arent or nmenu OrmepaTopa CBSI3M HE HECET OTBETCTBEHHOCTH, a 3aKa3uMK NPHHHMAeT Ha ce0s BCE PUCKH HCIIOIb30BAHHUS IM0JIb30BATEIHCKOTO
000pyn0BaHus, BKIIOYAsk (PHAHCOBBIC PUCKH, PHCKH TOTEPU IPUOBLIN, HOTEPH JAHHBIX, PHCKH JOP0’KHO-TPAHCIIOPTHBIX IPOUCIIECTBUM, IPY UCIOIb30BAHUU
YKa3aHHOTO 000pyIOBaHM, @ TAKXKE YCTAHOBIECHHBIX HAa JaHHOM 000pYIOBaHHUH OIEPAlHOHHBIX CHCTEM, IPOrpaMM U MPIIOKESHHIA.

5.3. ArenT or uMeHn Omneparopa CBsI3U He HECET OTBETCTBEHHOCTH 32 BO3MOXKHOE yXY/ILICHHE MM IIPeKpallieHre padoThl MT0Ib30BaTENILCKOr0 000Dy 10BAHYIs

3aka3uMKka B CETH, CBS3aHHOE C HCIIONB30BAHHEM IOBPEKACHHOI0, HEUCIIPABHOTO MM HE CepTH( o
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000py0BaHuUSI.

5.4. IlepeueHb 1 KaUECTBO YCIIYT MOLYT 3aBHCETH OT [I0JIb30BATENBECKOT0 000PYI0BAHHS, HCIIONB3YeMOro 3aKa3duKoM, HOKpeITUs cetbio GSM, LTE B nannom
peruoHe, penbeda MECTHOCTH M OKpYKAIOIIEH 3acTpoiikh. B ciydae, korma JumMTenbHas HEBO3MOXKHOCTb IPEIOCTABICHHS YCIYT CBS3M BO3HHKIA I10
00cTosATENbCTBaM (B TOM YHCIE OOYCIOBIEHHBIM OCOOCHHOCTBIO PacHpOCTPAHEHMS! PaJMOBOJIH), 32 KOTOpble HU ofqHa U3 CTOPOH HE OTBeYaeT, 3aKa3uuk
BIPaBe PacTOPrHYTh KOHTPAKT B yCTAHOBICHHOM 3aKOHOM IIOPSIIKE.

5.5. 3a KauecTBO OKa3bIBAEMBIX YCIyr ATEHT oT MMeHM OmepaTopa CBsI3U HECeT OTBETCTBEHHOCTb, COINIACHO AEHCTBYIONIEMY 3aKOHOAATEIbCTBY Poccuiickoit
Denepanyu.

5.6. Arent or mMenu Ormeparopa CBSI3H HE HECET OTBETCTBEHHOCTU 3a JUIMTENHHOCTh COCIMHEHHS IPH HEBBITONHCHHM 3aKa3uHKOM Pa3beAUHEHUS MO
OKOHYaHHUH PasroBopa.

5.7. B cinydae mpoCpoOYKM HMCHOJNHEHHS 3aKa34yMKOM OOS3aTeNbCTB, MPEAYCMOTPEHHBIX KOHTPAaKTOM, a TaKkKe B HMHBIX CIy4YasX HEHUCIIONHEHHs WU
HEHaJJIeKaIIero NCIOIHEHNs 3aKa3uiKOM 00s13aTeNbCTB, IpeycMoTpeHHbIX KoHTpakToM, AreHT oT nMeHn OnepaTopa CBs3U BIPaBe MOTPEOOBATH YIIIATH
HeycToek (ITpados, neHei).

5.8. Ilenn HaYMCIAIOTCS 32 KaXK/IblH ACHb MPOCPOYKH HCIIOIHEHHS 0053aTeNbCTBA, HAUMHAS CO JHS, CIEAYIOIIEro MOCHIe AHS UCTEUCHHs YCTAaHOBICHHOTO
CpOKa HCTIONHEHHs o0s3aTenberBa o Kontpaxry. Takast meHs ycTaHaBIUBaeTCS B pa3Mepe OZHOH TPEXCOTOH HeiicTByIommel Ha IeHb YIUIAaThl IEHH CTaBKU
pedunancupopanus LeHtpansHoro 6anka Poccuiickoit denepalyy 0T CTOMMOCTH MIPOCPOUEHHOTO K UCIIOTHEHUIO 00513aTeIbCTBA.

5.9. Illtpadbr HauMCHSAIOTCS 3a KaXIblil (haKT HEMCIOMHEHHs 3aKa3uMKOM O00s3aTelbCTB, NMPEJYCMOTPEHHBIX KOHTPAaKTOM, 3a MCKIFOYEHHEM IPOCPOUKU
HCIOJTHEHHS 00513aTeNbCTB, peaycMoTpeHHbIX KonTpakToM. Pasmep mrpada 3akazdunka ycTaHaBIUBaeTCs B BUAE (pUKCHPOBAHHOM CYMMBI, OIPEICICHHOH
B cnenyrouieM nopsiake (ITocranosnenne [Ipasurenscrea Poccuiickoit ®enepain ot 30.08.2017 r. Ne 1042):

1000 pyOuneii, ecnu 1ieHa KOHTPAaKTa HE MPEBBIIIACT 3 MIIH. pyOJell (BKIIOYUTENBHO);

5000 pyOmeii, eciu IieHa KOHTpaKTa COCTaBIIeT OT 3 MIH. pyoueii 1o 50 MitH. py0ieil (BKIIOUHTENBHO);

10000 pyOueii, ecinu 11eHa KOHTpaKTa cocTaBisieT ot 50 MitH. py6sneit 1o 100 mitH. pyOuneit (BKIIOYUTENbHO);

100000 pyoOmneii, ecnu 1ieHa KOHTpakTa npeBbimaet 100 miH. pyOueit.

5.10. O6mras cymMMa HauHCIIEHHOH HEyCTOHKH (TpadoB, TIEHH) 32 HEHaIeXKaIlee HCIIOMHeHNE 3aKa3dnKOM 0053aTeNIbCTB, MPELYCMOTPEHHBIX KOHTPAKTOM,
HE MOJKET TPEBBIIIATh IIeHy KOHTPAaKTa.

5.11. B cnyuae npocpouku AreHTOM OoT uMeHn OTiepaTopa CBSI3H UCIIOIHEHHs 0053aTeNBCTB (B TOM YHCIIE FAPAHTUIHOTO 0053aTeNbCTBA), IPETYCMOTPEHHBIX
HacTosIUM KOHTpakTOM, a Takke B MHBIX CIIyJasiXx HEHCIIOJHEHNS WIH HeHaUISKAIIEero HCIOIHeHUS ATeHTOM oT MMeHr OnepaTopa CBS3U 00s3aTelbCTB,
npeaycMoTpeHHbIX KoHTpakToM, 3aka3urk HampasisieT AreHTy oT umenu OmepaTtopa cBs3u TpeboBaHKe 00 yruiate HeycToek (1TpadoB, meHeit).

5.12. TleHst HAYUCIIETCS 3a KaXKABIH ICHb IIPOCPOUKY UCIIONHEHHS ATeHTOM 0T uMeHH Oreparopa CBs3H 00s3aTeNbCTBA, MPEAYCMOTPEHHOrO KOHTPAKTOM, B
pa3mepe OJHOI TPeXcoToi JeicTByOIel Ha JaTy yIuiaTel NEHM cTaBku pedunaHcupoBanus lleHTpansHOro Oanka Poccuiickoit denepanuyi oT HeHs!
KOHTPAKTa, YMCHBIICHHOH HA CyMMY, IIPOIOPILMOHAIBHYIO 00beMY 003aTelbCTB, IPELYCMOTPEHHBIX KOHTPAKTOM U (paKTUYECKU HCIIOTHEHHBIX ATEHTOM OT
nmenu Oreparopa CBs3H.

5.13. Itpadbl HAUMCIAIOTCS 32 KaXKABIH (pAaKT HEWCIOIHCHUS WIH HEHA/UISKAILIEro MCIONHEHHS ATEeHTOM oT MMeHH Ormeparopa CBsS3U 00sS3aTENbCTB,
HPEyCMOTPEHHBIX KOHTPAKTOM, 32 HCKIIOYCHHEM HMPOCPOYKH HUCIIOTHECHUS 0053aTEIbCTB (B TOM YHCIIE FAPAHTHHHOrO 0053aTeNbCTBA), MPEIyCMOTPEHHBIX
KOHTpakTOM Pasmep mrtpada ycranaBiamBaercs B Buae (PMKCHPOBAHHOW CyMMEI, onpeznesieMoil B cieayromieM mnopsake (ITocranosnenue IIpaButenscrsa
Poccuiickoit ®enepauun ot 30.08.2017 r. Ne 1042):

10 mpoIIeHTOB LIeHBI KOHTPAKTa (ITama) B Cliydae, ey [eHa KOHTpaKTa (dTamna) He MPEBbILIaeT 3 MITH. pyoueit;

S IPOLEHTOB IeHBI KOHTPAKTa (ITama) B CIydae, eClIH IieHa KOHTPAKTa (3Tama) COCTaBIsIeT OT 3 MIIH. pyouel 1o 50 MiH. pyOiiei (BKIIOUUTEIBHO);

1 nponeHT eHb! KOHTPAKTa (ITama) B ciydae, eClM [ieHa KOHTpakTa (3Tana) coctaBisier or 50 MitH. py6ieit 1o 100 MiH. py6iei (BKIIOYHTENBHO);

0,5 mporeHTa 1eHbl KOHTPAKTa (3Tamna) B cily4yae, eciiv [ieHa KOHTpakTa (3tana) cocrasiser ot 100 muH. py6sneii 10 500 mMuH. pyOueit (BKIIOUUTEIBHO);

0,4 mporeHTa NEHB! KOHTpaKTa (3Tama) B CIydae, €y [[eHa KOHTpakTa (3Tama) coctasiseT oT 500 MiaH. py6ieit no 1 Mupa. py6ieil (BKIIOUUTEIBHO);

0,3 mpolieHTa 1IeHbl KOHTPAKTa (3Tamna) B Cllyyae, eClIi [IeHa KOHTPaKTa (3Tama) cocTaBisieT oT 1 mupi. pyoueit 1o 2 mipa. pyouieit (BKIIIOUHTENBHO);

0,25 mpolieHTa LeHbl KOHTPAKTa (3Tarna) B ciiydyae, ecliv IleHa KOHTPaKTa (3Tara) COCTaBIIsSeT OT 2 MIpA. pyOineid 10 5 Mipa. pyOinei (BKIIOYUTENBHO);

0,2 mporeHTa EeHB! KOHTpaKTa (3Tama) B CIydae, ecld [[eHa KOHTpaKTa (9Tala) COCTaBIsIeT OT 5 MiIpA. pyoueit 1o 10 mupa. pyouieli (BKIIOUUTEIBHO);

0,1 mporeHTa LEeHb! KOHTPAKTa (TAma) B cllyyae, eClM lieHa KOHTpakTa (9Tana) npessimaeT 10 miapa. pyoineil.

5.14. ltpadpl HAYUCIAIOTCSA 33 KaXIbli (DaKT HEHCHOIHEHUS WM HEHaUISKAIlero UCIOMHEeHHs AreHToM oT uMeHu Omnepartopa CBsA3M 00s3aTeNbCTBa,
IPEeTyCMOTPEHHOTO KOHTPaKTOM, KOTOpOe HE HMEeT CTOMMOCTHOIO BBIpaXkKeHHs. Pasmep mTpada ycraHaBimuBaeTcs (IPH HAINYHU B KOHTPaKTe TaKHX
00s3aTeNnbCTB) B BHAE (PMKCHPOBAHHOI CyMMBI, ompenensemoi B cienyromeM nopsiake (Ilocranosnenue IlpaBurensctBa Poccmiickoit denepanmu ot
30.08.2017 r. Ne 1042):

1000 pybGumeif, ecru eHa KOHTPAKTa HE MPEBEIMIAeT 3 MIIH. pyOJiel;

5000 py0ueit, eciu LieHa KOHTpaKTa COCTaBIIeT OT 3 MIIH. pyoueii 1o 50 MitH. py6ieil (BKIIOYHTENBHO);

10000 pyOueii, ecinu 1ieHa KOHTpaKTa cocTaBisieT ot 50 MitH. py6sneid 1o 100 mitH. pyOueit (BKIIIOUUTENBHO);

100000 pybueid, ecnu ieHa KOHTpakTa npesbimaeT 100 MiH. pyOIei.

5.15. O6mas cyMMa HaYMCICHHON HEYCTOMKHU (1uTpad)oB, MEHN) 32 HEUCIIOMHEHNE WM HeHAUIeKalllee HCTIONHEHHEe ATeHTOM OT uMeHn OmepaTtopa CBsI3H
00513aTeNbCTB, IPEAYCMOTPCHHBIX KOHTPAKTOM, HE MOXKET HPEBHIIIATh [IEHY KOHTPAKTa.

5.16. CTopoHa 0cBOOOXK/Ia€TCsl OT YIUIaThl HEYCTONKN (IITpada, MeH ), eCTU JOKaXKET, YTO HENCIOMHEHHE WITH HEHaIexXalllee NCTIOTHEHNE 00513aTeNbCTBa,
HPElyCMOTPEHHOr 0 HAaCTOAIMM KOHTPaKTOM, NMPOM30ILIO BCIEACTBUE HEIIPEOAOIUMO# CHIIbI MITH 110 BUHE JAPYTOil CTOPOHBI.

6. IOPAAOK, CPOKHA U ®OPMA PACUETOB

6.1. Oniara Ycayr cBsi3u

6.1.1. Omnara Bcex YCIyr CBsI3M OCYILECTBIISICTCS 3aKa3uMKOM B PYOJISIX Ha pacyeTHbIid cyeT AreHTa oT uMeHH Omeparopa CBS3M HAJHMYHBIMH, WIH IO

0e3HATMYHOMY PacyeTy COITTacHO OAHKOBCKUM PEKBHU3UTaM, YKa3aHHBIM B BEICTABICHHOM CUETE.

6.1.2. [lns tapudukanuy COCAMHEHMS MO CETH MOABIDKHON paguoTerae(OHHOM cBsi3un AreHta oT mMeHH OmepaTopa CBsI3M yCTAQHABIHBACTCS CICIYIOIIEe

00s13aTeNIbHOE TPABUIIO BHE 3aBUCMMOCTH OT BbIOpaHHOro 3aka3zunkoMm Tapuda/TapudHoro miaHa: npogoKUTENBHOCT COSANHEHHS 110 CETH MO ABMXHON

CBSI3H, HCIIONb3yeMast JUIs ONIPeJIeTIeHNs pa3Mepa IUIaThl, OTCYUTHIBACTCS C 1-if CeKyH/BI OTBETA BBI3BIBAEMOro 3aKa3unKa WIH 000pYyIOBAaHMs, CUTHAN OTBETa

KOTOPOro MPHUPaBHUBAETCS K OTBETY 3aKa3dMKa, 10 MOMEHTa OTOOS BBI3BIBAIOIIEIO MIIH BbI3bIBAEMOro 3aKa3uKka, WM Takoro obopynosanus. CoeanHeHune

HPOJODKUATENLHOCTEI0 MeHee 3-X (Tpéx) CeKyH[I He YYHTHIBACTCS B 00bEME OKAa3aHHBIX YCIYT MOABIXHON CBS3H. [/l KOPPEKTHOrO 3aBEpIICHUS BBI30BA

3aka3uiKy HEOOXOJMMO HaXkaTh KJIABHINY OKOHYAHHS BHI30BA B COOTBETCTBHU C MHCTpYKIMEHl Kk obopynoBanuro 3aka3unka. K obopynoBaHuio 3aka3uuka,

CHTHAJI OTBETa KOTOPOro MPUPABHUBACTCS K OTBETY BBI3BIBAEMOTO JIMI[A U CITY)KHT Ha4aJoOM OTCYETA IIPOAOKHTEIBHOCTH COSANHEHHS, OTHOCATCS:

* anmaparypa rnepefadu JaHHbIX (HampuMmep, MoaeM; hakCHMUIbHBIHN armnapart), paboTaroIie B PeKUME aBTOMAaTHIECKOr0 preMa HH(OpMaLuy;

* obopynoBaHue 3aKka3zunka, 000pyIOBaHHOE aBTOOTBETYNKOM, aBTOMATHIECKUM OIPEIeUTeIeM HOMepa;

* YCTPOICTBA rOJI0COBOI MOUTBI;

* HHOE 000pyIOBaHHE 3aKa34HKa, 00CCICUNBAIONICE MM HMUTHPYIOLICe BOSMOXKHOCTh 0OOMEHa HH(OPMALHMEH IPU OTCYTCTBHHU BBI3BIBAEMOTO JIHIA.

6.1.3. IIpuMeHHMBIE TP OKa3aHHUU Y CIIYT CBSI3H MOPSIIOK U ()OPMEI OILTaTHI yKa3biBaeTcs B bianke 3aka3a w/wimn Tapude/TapudHoM miaHe.

6.1.4. 3aka3umk, QUHAHCHPYEMbIii U3 OIO[KETOB COOTBETCTBYIOLIETO YPOBHs, OOs3aH IOJb30BATHCSA YCIyraMH CBS3H HCKIIOUHTENRHO B IMpeaeiax

YCTaHOBJICHHOTO JAaHHOMY 3aKa3uHKy JIIMUTA OIO/UKETHOTrO (PHHAHCHPOBAHHS.

6.1.5. B ciywae npeBbInIeHns JIMMHITa (QUHAHCHPOBAHUS 3aKa3uuK 00s3aH 3aKIIOYHTH JONOITHUTENBHOE cortamenne k KonTpakTy wim HoBbIi KoHTpakT 1

npoussecty omiaty Oka3aHHBIX Y CIIyT.

6.1.6. O6m1as crommocts KonTpaxra cocraBmsier21600 py6.00xomn. ([IBaauaTs onna Teicsda mectbeoT py6.00xkorm. )c yaerom HJIC B coorBercTBru ¢ HamorossiM
KoJjiekcoM PO.

6.1.7. Jlumut punancupoBanus Ha nepuox ¢ «01» sBaps 2023r. mo «31»_mekabpst 2023 r. coctaBuUT
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21600py6.00 _kom. ( [ABaauare oxHa Thicsiya mectbeot py6.00kom.)c yuerom HJIC B coorBerctBiu ¢ Hanoroesim kogecom P®.

6.1.8. Microunnk ¢uHanCcHpoBaHust MeCTHBIH GrODKET.

6.2. Ilopsinok u ¢pOpPMBI pacuyeToB

6.2.1. ABaHcoBbIii m1aTex. IIpyu omnate Yemyr cBS3M MOCPEACTBOM aBaHCOBOTO ILIATEKa YCIYTH CBSI3H OKa3bIBAIOTCSA B 00bEME BHECCHHBIX 3aKa3uMKOM
JICHEe)KHBIX CPEJICTB. 3aKa3ulK J0 Hadajla OKa3aHUs Y CIIYT CBSI3M BHOCHT Ha JInmeBoil cueT aBaHc (TuaTesx), oOpasyromuii Ha JIumeBoM cuere onpemesieMbli
B cooTBeTcTBHH ¢ Tapupom/TaprHBIM IITaHOM MOJIOKUTEIBHBIN OCTATOK. 3aKa34HK 00s13aH CAMOCTOSTENIbHO KOHTPOIHPOBATh COCTOsIHUE Oananca JInneBoro
cyeTa M OCYIIECTBIATH €r0 CBOCBPEMEHHOE IOMOJNHEHHE. B ciydae Mcrons3oBaHMs YCIyr Ha CyMMy CBBIIIC BHECCHHOTO aBaHCa, 3aKa3uMK 00s3yeTcs
HOTaCUTh YKa3aHHYIO 3a]J0JDKCHHOCTb.

6.2.2. OraoxeHHblii maTex. [Ipyu omtate Ycayr cBsA3M MOCPEACTBOM OTIOKEHHOTO IUIATeKa, 3aKa34UK MPOU3BOIHUT OIIIATy 3a (HaKTHYECKH OKa3aHHbBIC
Veiayru CBsI3U B OTYETHOM MEPUOJIE B COOTBETCTBHH C YCIOBHAMU HacTosero Konrpakra.

CymMa K omtate 3a ()akKTHYECKH OKa3aHHBIC Y CIYTH CBSI3H, ONPENENSeTCS Ha OCHOBAHHU BBICTABICHHOTO ATEHTOM OT MMeHH OmepaTropa CBS3H CUeTa.
CTOpOHBI BIIPaBE yCTaHABINBATh JIMMUTSI (TIPEAEIb) KPEANTOBAHHS B LIEJIOM Il HOMepa 3aKa3uMKa U3 BBIACICHHbBIX 3aka3duKy 1o ogHomy KoHTpakry, mpu
TOCTHXKEHUHU KOTOPBIX ATEHT 0T uMeHn Oneparopa CBSI3U HMEET IPaBO NPHOCTAHOBUTH OKa3aHHE Y CIyT CBSI3U 110 HOMepY 3aka3uuka (HomepaM 3aka3uuka).
ArenT ot nmenn OriepaTopa CBsI3M HMEET IIPaBo B OHOCTOPOHHEM HOPSIIKE IPEABAPUTENHHO YBEJOMUB 3aKa3uiKa H3MEHUTh (JOPMY pacueToB Ha aBaHCOBYIO
W/WITH U3MEHUTh OOIIHI JTUMUT:

* B ClTydae HapyLICHUst 00s3aTeIbCTB MO OIUIATE YCIIYT CBSI3U 3aKa34HKOM;

* B CIIyJae CHIDKSHHS CPEIHEMECSIHBIX HAUNCIICHUI Ha JHIIEBOM cUeTy 3aka3urka B TEeUCHUE TpeX IOCIeIHUX PacueTHBIX MecsieB Ha 50% u 6oiee;

* B CiTy4ae HapyuieHus ycnoBuil KoHTpakra 00 oka3aHuH yCIyr MOABIKHON pagroTere OHHO CBA3H 3aKa3dnKOM.

CpoOK oru1aThl yciayr Tened)OHHOU CBSI3M P OTIOKEHHOM Iuiatexe - 20 nHel ¢ MoMeHTa hopMHUpOBaHHs CY€Ta, €CIIM MHOE He yCTaHOBIeHO KoHTpakToM.
6.2.3. KomOunnpoBannbiii miarex. [Ipn omrate Ycoiryr cBS3uM HOCPEACTBOM KOMOWHHPOBAaHHOH CHCTEMBI OIUIATHI 3aKa3uMK INPOU3BOXUT BHECCHHE
JICHEXKHBIX CPEJICTB Ha JIMIEBOH CUET B pasMepe CTOMMOCTH (PaKTHYECKH OKa3aHHBIX YCIyr CBS3M 3a OTYETHBIN MEPHOA M aBaHCOBOTO IUIATEXKa, HE MEHee
ycranosienHoro Tapudom/Tapupuom mnane.

ArenT ot nmenn OriepaTopa CBsI3M HMEET IIPaBo B OHOCTOPOHHEM HOPSIIKE IPEABAPHUTENHHO YBEOMUB 3aKa3uiKa H3MEHUTE (POpMY pacueToB Ha aBaHCOBYIO
W/WITH U3MEHUTh OOIIHI JTUMUT:

* B CIIy4ae HapyIICHHs 0053aTeNIbCTB MO OIUIATE YCIYT CBSI3H 3aKa34HUKOM;

* B CIIyYae CHIDKSHHS CPEIHEMECSIIHBIX HAUVCIICHUI Ha JMIIEBOM cyeTe 3aKka3uika B TeUCHHE TPEX MOCIEAHUX pacueTHHIX MecsueB Ha 50% u Oornee;

* B ciTy4ae HapyuieHus ycnosuii KoHTpakra 00 oka3aHuH yCIyr MOABIKHON pagnoTeeOHHOM CBA3H 3aKa34nKOM.

Cpok omnatsl yciyr TenedOHHOH CBA3M NpU KOMOMHHMpOBaHHOM Iutatexke - 20 mHell ¢ MoMmeHTa (opMHpOBaHUS cu€Ta, €CIM MHOE HE YCTaHOBIICHO
KonTpakTom.

6.2.4. B ciydae HapyIIeHHs CPOKOB OILIAThl YCIIyr CBsi3U, ATEHT oT uMeHH OniepaTopa CBS3U B OJHOCTOPOHHEM MOPSIIKE BIPaBE H3MEHUTD HOPSIOK OIIaTh
IIPH YCIOBUH MHCHMEHHOTO yBeAOMICHNS 3aKa3dnKa He MeHee deM 3a 10 (mecsiTs) aHeil 10 BIICYyKa3aHHOTO H3MCHEHMSL.

6.2.5. IIaTexxu cuuTalOTCs BHECEHHBIMH C MOMEHTA IIOCTYIUICHHUSI OIUIAThI Ha PACUSTHBIN CUET WM B Kaccy AreHTa oT uMeHH OrnepaTtopa CBSI3U.

6.3. Cuer 3a Yciayru cBsi3H

6.3.1. OtueTHsIi neproa o Yceinyram cocrapisier 1 (01H) KaJleHJapHbIA MeCsLL.

6.3.2. Cuer Ha omaty YCIIyr CBs3H, OKa3aHHBIX B OTYETHOM IIEPHOJE, BHICTABISICTCS 3aKa3uuKy 10 5-Io Yuclia pacyeTHOro IepHoja, ¢ yka3aHHeM oOmieit
CYMMBI ITaTeXKa, a TAKXKE C yKa3aHHEM Ka)KI0ro Buaa Yciayr u croumoctd. OCHOBaHHEM [IUTs BBICTABIICHUS cyeTa 3aKa3uHKy sSBISIOTCS JJAHHbIC, IIOTy4CHHbIC
¢ IOMOIIEI0 000pyIOBaHMsI ATeHTa oT uMeHH Oreparopa CBsI3H, HCIOIb3YEMOro UL y4era o0beMa OKa3aHHBIX Y CIIYT CBSI3HL.

6.3.3. Omnara Ycuyr cBsi3H, OKa3aHHBIX B OTYETHOM IIEPHOJIE, IPOU3BOUTCS B PACUCTHOM IIEPUOJIE HE MO3AHEE CPOKA OIUIAThI, YCTAHOBICHHOIO HACTOSIIMM
Konrpakrom u IlpaBunaMu oka3aHust yCIyr CBSI3H.

6.3.4. Cuaer Ha omraty YcIIyr CBSI3U HOCTaBIsIETCS ATEHTOM OT MMeHH OmepaTopa CBSI3H B COOTBETCTBHH C BBEIOPAHHBIM 3aKa3dUKOM CIOCOOOM JOCTaBKH
cyera, 10 pelIeH 0 ATeHTa OT nMeHH Ornepartopa CBS3U CaMOCTOSTENBHO WM Yepe3 TPEThUX UL, B ciydae HemonmydeHus cuera 1o 15-ro uncna PacyerHoro
nepuosa, 3aKka3uuk 00s3yeTcs U3BeCTUTh 00 ITOM AreHTa oT uMeHH OrepaTopa CBsI3U B TeueHHE 3-X (Tpex) paboumx JHEH.

6.3.5. Henonmyuenne min 3afepkka B IOIYYCHHH CUeTa 3aKa3uMKOM HE SIBIISICTCS OCHOBAHHEM I 3aKa3dMKa He OIUIAYMBATH YCIYTH CBSI3H B CPOK,
ycTaHOBJIeHHBII HacTosmM KoHtpakToMm u [IpaBuiaMu oka3aHus yCIyr CBS3H.

6.3.6. Ilpu mpemocTaBiIeHUNM HOBBIX HOMEPOB 3aKa3uMKy BBICTABISICTCS CYET, BKIIOYAIOMIMN B ce0s IUIaTy 3a MOAKIIOYEHHE Sim-KapTel K CETH CBS3HU
OmepaTtopa CBS3H, BKIIOYAIOIIMII aBAHCOBBI U Jpyrue IUIATEKH, B COOTBETCTBHM C BHIOPAHHBIM 3aKa3uMKOM IIepedHEeM, 00BEMOM YCIYT CBS3H U
Tapudom/Tapudpnom miane. AreHt or umenu OrnepaTopa CBSI3H He NPEAOCTABISIET 3aKa3uuKy Y CIIyTH CBSI3H 0 HOCTYIUICHHS COOTBETCTBYIOIINX IUIATeXei
Ha cuer AreHTa oT uMeHu Omneparopa CBsI3H, €CIIU 3TO MpeaycMoTpeHo BeiOpanHbM Tapudom/TapupHom miane.

7. PACTOP)KEHUE KOHTPAKTA

7.1. Hactosiuuiit KOHTpakT MOXET OBITh PACTOPTHYT:

* 110 cornamenuo CTopoH;

* B Cy/IcOHOM IOPSIIKE B CIIy4asix, IPEIyCMOTPEHHbIX ACHCTBYIOIINM 3aKOHOJATEIbCTBOM U HacTOsIINM KoHTpakTOM;

* B OJJHOCTOPOHHEM IOPSAKE B CIyHasX, MPETyCMOTPEHHBIX JCHCTBYIOINM 3aKOHOAATEIECTBOM H HACTOSKUM KOHTpakTOM.

7.2. 3aKa3umK BIIpaBe B ONHOCTOPOHHEM HOPSIIKE PACTOPTHYTh HACTOAINH KOHTPaKT B CIEAYIOMNX CIydasX:

7.2.1. Tlpu cyumiectBenHoM Hapymennu Konrpakra Arenrtom or uMmenn OmnepaTopa CBS3U YCIYT, B YaCTHOCTH, B Clydae OKa3aHHs YCIYT,
HECOOTBETCTBYIOIINX TPEOOBAHMSM, yKa3aHHBIM B KOHTPAKTE, a TAKXKC B CIIy4ae OTKa3a OT OKA3aHMs yCIIyT.

7.2.2. YcraHoieHus (akTa NpOBEJCHUS TUKBUAAINN ATeHTa 0T HMeHH OmepaTopa CBS3H - IOPHAMIECKOro JINIA WIH HATUYNS PELICHUsT apOUTPaXKHOr O
cyaa o nmpusHaHUM AreHTa OoT uMeHu Oneparopa cBsi3u 6aHKPOTOM U OTKPBITHH B OTHOIICHUM HErO KOHKYPCHOTO HPOM3BOJICTBA.

7.2.3. YcraHnoBneHus: (hakTa MPUOCTAHOBICHUS JEATEIBHOCTH ATeHTa oT uMeHH Oneparopa CBs3M B mopsiake, npeaycMmorpeHHoM Konmexcom Poccuiickoit
Deneparmy 00 aIMUHUCTPATUBHBIX NIPAaBOHAPYIICHHSX.

7.2.4. Hanu4ust y Arenta ot uMmenu OmepaTopa CBsI3H 33I0/DKEHHOCTH 110 HAYMCIICHHBIM HaloraM, cO0paM M HHBIM O0sI3aTENbHBIM [UIATEKaM B OI0/KETHI
1000r0 YPOBHS WIIM TOCYAAPCTBEHHBIC BHEOHOKETHBIC (POHABI 3a MPOIICHUINI KaJICHAAPHBIA IO, pa3Mep KOTOpO# mpesblmaeTr 25% (ABaAuaTh IAThH
IPOIIEHTOB) 0AJaHCOBOH CTOMMOCTH aKTHBOB AreHTa OoT mMeHHM OmepaTopa CBSI3M IO JaHHBIM OyXTaJTEPCKOH OTYETHOCTH 3a MOCIECTHUH 3aBEepIIEHHBIN
OTYETHBIA TNEpPHOJ, NPH YCIOBUH, 4YTO AreHT OoT uMmeHu Ormeparopa CBA3M He OOXKaJlyeT HalW4Me YKA3aHHOW 3aJ0JKEHHOCTH B COOTBETCTBUH C
3aKOHOJaTeNnbCTBOM Poccuiickoit deneparmu.

7.3. ®akrt pacropkenus Hacrosiniero Kontpakra He ocBoOokaeT CTOPOHBI OT 00s3aHHOCTH ypEeryIHPOBaHHUS B3aUMHBIX PacdETOB.

7.4. Pacropikenre KoHTpakTa 1Mo COIVIAIICHHIO CTOPOH COBEPILAETCSI B MIMCHbMEHHON (opMe H BO3MOXKHO B CITydae HACTYILUICHUS Y CIOBHM, IPH KOTOPBIX IS
onHoi u3 CtopoH mwiu 06enx CTOpoH JabHeHIIee HCIIONTHEHHE 00513aTenbCTB 110 KOHTpakTy HEBO3MOXKHO THOO0 BO3HUKACT HEL[eIeCO00Pa3HOCTh HCIIOMHEHHS
Kontpakra.

7.5. TpeboBanue o pactopkeHud KOHTpakTa MOXXET OBITh 3asBJIIEHO CTOPOHOW B CY/ TOJBKO I1OCJIE ITOJIYYEHHUS OTKa3a JPYroi CTOPOHBI Ha MPEUIOKEHUE
pacroprayTs KontpakT 1160 Henony4enus otseta B TedeHue 10 (fecsti) KaleHIapHbIX AHEH ¢ JaThl MOMYYCHUS IPEII0KCHUS O PACTOP)KECHHN KOHTPAKTA.
7.6. OnHOCTOpOHHEE pacTop)keHre KoHTpakTa coBepIIaeTcst B COOTBETCTBHH C TPAKIAHCKHM 3aKOHOATENbCTBOM PD U B mopsike, IPeayCMOTPEHHOM CT.
95 ®denepanproro 3akona ot 05.04.2013 r. Ne 44-D3 «O KOHTPAKTHO#H cHCTeMe B chepe 3aKyIIOK TOBapOB, paboT, YCIyT MIsi 00eCredeH s TOCYapCTBEHHBIX
U MYHUIIUTAIBHBIX HYX.

8. CPOK IEMCTBUS Y TOPSJIOK N3MEHEHWSI KOHTPAKTA

MepesaH vepes [naaok 02.02.2023 07:52 GMT+03:00 \
84efif34-a3b3-4e19-a040-0181e0d5197f | |:—_l- ‘3

CrpaHuia 513 15 \\7/



8.1. Hacrosiuii KoHTpakT BCTymaeT B CHIIY U CTAHOBUTCSI 00s13aTenbHBIM U151 CTOPOH ¢ MOMEHTA €ro HOAINNCAHMS U ACHCTBYET 10

«31» nexabpst 2023r. (cpok IeHCTBHS), a B YaCTH B3aUMOPACUETOB — 10 UCIIONHEeHHsE CTOPOHAMH CBOUX 00S3aTENIbCTB.

8.2. lI3MeHeHHe CyIIeCTBEHHBIX yClIoBHI KoHTpakTa mpy ero MCHOMHEHHWH HE TOMYCKAeTCs, 33 MCKIIOYEHHEM HX W3MEHEHHUS IO COIVIALICHHIO CTOPOH B
CIEIYIOMUX CIydasix:

8.2.1. ecnm BO3MOXHOCTh M3MeHEHHs ycinoBuil KoHTpakTa ObUIa IpeqycMOTpeHa NOKyMEHTaImel o 3akynke u KoHTpakToM, a B ClIydae OCYIIECTBIICHU S
3aKyNKH Y €IMHCTBEHHOr0 MCronuuTens KonTpakToMm;

8.2.2. mpu cHmxennu rieHsr KoHtpakTa 6e3 u3MeHeHus, nmpeaycMoTpeHHoro Kontpakrom oo6semMa YCIyr CBsI3H, Ka4eCTBa OKa3bIBAEMBIX Y CIIT CBSI3H M HHBIX
ycnosuii Konrpakra;

8.2.3. eciM 1O MpPEUIOKEHUIO 3aKa3uhKa YBEIHYMBACTCS MpenycMoTpeHHbIH KoHTpakToM 00beM Ycrmyr cBs3u He Ooiee 4eM Ha JeCsTh NMPOLEHTOB WU
YMEHBIIAIOTCS MpexycMoTpeHHble KoHTpakToM 00beM OKa3bIBaeMbIX Y CIIyT CBSI3M He Oojee ueM Ha AecATb HPOLEHTOB. IIpH 3ToM MO COrTaIleHnio CTOPOH
JIOITyCKaeTcsl HM3MCHEHHE C YYeTOM IIOJIOXKEHHIl OIO/DKETHOrO 3aKoHomaTenbcTBa Poccmiickoii @enepanuu meHsl KoHTpakra NpONOpIHOHATBEHO
JIOTIOJIHUTEIBHOMY 00beMy Y CIIyr CBSI3U UCXO[S M3 YCTaHOBJICHHON B KOHTpaKkTe LieHbI eUHUIBI Y CITYT CBSI3H, HO HE OoJiee 4eM Ha ICCATh NMPOLEHTOB LICHBI
Konrpakra. [Ipu ymensiennu npeaycMotpeHHbix Kontpakrom oobema Yenyr cBa3u ctopoHbl KoHTpakTa 00s13aHbl yMEHBIIUTH 1IeHY KoHTpakTa ucxons us
IeHbl CIWHUNBl Yclyr cBs3d. lleHa enUHUIBI JONMONHUTENHHO OKAa3hIBAGMBIX YCIYT CBS3M MM IeHA EAMHUIBI YCIYTW CBS3U INIPH yMEHBIICHUH
npesycMoTpeHHoro KonTpakToM o0beMa OKa3bIBaGMBIX Y CIIYT CBSI3U JIOJDKHA OMPECIAThCS KaK YaCTHOE OT JIeICHUs IIepBOHAaYaIbHOM eHbl KoHTpakTa Ha
npeaycMoTpeHHbli B KoHTpakTe 00beM Takux YCiyr cBs3u;

8.3. B ciyuwasx, mpexycMOTpPEHHBIX IIyHKTOM 6 crtathu 161 bromxkerHoro xomekca Poccumiickoit denepanuu, NpH yMEHBIICHHH paHee JOBEICHHBIX IO
3aka3urka, KaK MoiydaTens OlHKETHBIX CPEACTB, IUMHUTOB OIO/DKETHBIX 00s3aTenbetB. [Ipu aToM 3aka3zunk B xoxe ucrnonHeHuns: Kontpakra obecrieunBaet
COIIacoBaHME HOBBIX ycioBHii KOHTpakTa, B TOM 4ucine LeHbl M (WaM) cpokoB ucnonHeHuss KoHTpakta m (wnm) obbema YcCIyr, MperycCMOTPEHHBIX
KontpakTom.

8.4. Bce n3MeHEHHMs M TOMOMHEHMsT K HacTosiieMy KOHTpakTy BHOCSTCS B COOTBETCTBUH € 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu U JeHCTBUT €IbHBI,
€C/IU OHH COBEPIIEHBI B MHCbMEHHOH (opMe u moanucansl CTOPOHAMH.

9. PABPEIIEHUE CITOPOB

9.1. B ciyyae BO3HUKHOBEHHS MEXIY CTOPOHAMHM JIOOBIX CIIOPOB WIJIM PA3HOITIACHH, CBS3aHHBIX C HACTOAIIMM KOHTPAKTOM, CTOPOHBI MOMNBITAIOTCS HX
pa3penmTh MyTeM MeperoBopoB.

9.2. Criopsl CTOPOH, CBsI3aHHBIE C HEOKa3aHHEM, HECBOCBPEMEHHBIM HIIM HEKAYECTBEHHBIM OKa3aHHEM YCIYr CBSI3H, Pa3peliaioTcs B MPETEH3HOHHOM
nopsiake, npenycMoTpeHHBIM D3 «O cBs3u». [Ipy He TOCTHMXKEHHMHU COTJIAILICHUS BCE CIIOPBI MEXIY AreHToM OT uMeHH Oreparopa CBS3M M 3aKa34HKOM
paccmartpuBaetcsi B ApouTtpaxkHoM cyzne Pecriyonuku TaTapcTan B COOTBETCTBUH C ISHCTBYIOIINM 3aKOHOAATeNbCTBOM Poceniickoit denepannm.

10. IPUEMKA YCJAYI

10.1. IlpueMKka OKa3aHHBIX YCIYI OCYIIECTBISCTCS B 3-X ITHEBHBIH CPOK C MOMEHTa NPENOCTABICHHS aKTa OKa3aHHBIX ycuyr. [Ipmemka odopmuisercs
JIOKYMEHTOM O IIpUEMKe (aKT IPUEMKH OKa3aHHBIX YCIIYT), KOTOPBIH MOAMHCHIBAETCS 3aKa3uHKOM, a B CIydyae CO3JaHHs NPUEeMOYHOH KOMHCCHH, BCEMH
qJIeHaMH IPUEMOYHOH KOMUCCHH H YTBEpiKaaeTcs 3aKa3dnkoM, 100 ATeHTy oT uMeHu OrepaTopa CBSI3H B T€ K€ CPOKH HAIpaBIIseTcs B MUChMEHHOH dopMe
MOTHBUPOBAHHBIN OTKa3 OT MOJNUCAHHS aKTa OKa3aHHBIX yCIyr. B ciyuae npusieueHus 3aka3uyuKoM s IPOBEACHUSI SKCIIEPTH3bI SKCIIEPTOB, SKCIEPTHBIX
OpraHM3alyi OpH NPUHATHH PELIeHUs O MPHEMKe WIH 00 OTKa3e B MPHEMKE OKA3aHHbBIX YCIYr HNPHEMOYHAs KOMUCCHS JOJKHA YIUTHIBATh OTPAXKCHHBIE B
3aKIIOUCHUHN 0 Pe3ylIbTaTaM YKa3aHHOH DKCIIEPTU3BI IPEI0KeHHS YKCIEPTOB, SKCIICPTHBIX OpraHM3alii, IPUBICUCHHBIX JUIL ee IpoBeneHus. B ciydae,
€CJIU 110 Pe3yJIbTaTaM TaKOif SKCIIEPTHU3BI YCTaHOBJICHBI HapyIIeHHs TpeOoBanni KoHTpakTa, He MPEeIsITCTBYIONIIE IPHEMKE OKa3aHHBIX YCIIYT, B 3aKIIIOUYCHHN
MOTYT COJIEPKAThCSI IPETIOKEH S 00 YCTpaHEHHHU JaHHBIX HAPYLIEHUH, B TOM YHCIIE C yKa3aHHEM CPOKa UX yCTpaHEHHUS.

10.2. B cmyuae, ecnu 3aka3uik He NOATMINET U HE HANPABUT aKT NPHEMKH OKAa3aHHBIX YCIyr WM He HAIPaBUT B yKa3aHHBIE CPOKH ATEHTY OT MMCHH
OnepaTopa B34, MOTUBUPOBAHHBIH OTKa3 OT MOAMUCAHUS aKTa IPUEMKH OKa3aHHbIX YCIYT, YCIYTH CYMTAIOTCS MPUHATHIMU CO JHSA UCTEYEHHS YKa3aHHBIX
CPOKOB U IOAJIEXAT OIUIaTe.
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11. TPOYME MOJIOKEHUS

11.1. Hacrosmmit KoHTpakT siBisieTcst 00s13aTENbHBIM AJIs HCTIONHEHHs 0OEUMHU CTOPOHAMH.

11.2. 3aka3uuK O3HAKOMIIEH U coriaceH ¢ 30HoH nokpbitust cetn GSM u LTE, ¢ Tem, 4To npenocrasisieMas paguoreneOHHast CBSA3b B CIUIY €CTECTBEHHBIX
YCIIOBHH pAcIpOCTPAaHEHUs PAJAUOBONIH MOXET YXYIUIAThCs, IIPEPhIBATHCS MM COMPOBOXKIATHCS IOMEXaMH BOJNM3M W BHYTPU 3/aHUM, JMHUHA
JUIEKTpOIepejaul, B TOHHEISIX U T0/IBaJIaX, N3-3a pelibed)a MECTHOCTH, HOTO/JHBIX YCIIOBHIA, a TAK)KE 3aBUCUT OT Ka4eCTBa 000PY/JOBaHHs OIIEPATOPOB MECTHBIX
IIPOBOJHEIX TeIe()OHHBIX JIHMHHI, 000pYJOBAHHS OIEPAaTOPOB MEXKIYTOPOIHON U MEXKTYHAPOJHOH CBSI3H, KOTOPOE HAXOAUTCS BHe KoMmIeTeHuy Omeparopa
CBSI3H.

11.3. B cootBerctBuu ¢ D3 «O cBs3W» CBEACHUSI O 3aKa34nKe € SBIAIOTCS WH(MOPMAILHEH OrpaHHYEHHOrO JOCTYNa U MOTYT OBITh HCHOIB30BaHbI ATEHTOM
ot umenu Orepatopa CBSI3H TONBKO B IPETYCMOTPEHHBIX 3aKOHOM CITydasiX.

11.4. TexHudeckne MOKAa3aTeNH, XapaKTEPU3YIOLIME KAuecTBO YCIYyr CBs3H, YKa3bIBalOTCS AreHTOM OT mMeHu Omepartopa CBS3HM B HH(OPMAIHOHHO-
CIIpaBOYHBIX MaTepHanax, a Takke Ha caire http://b2b.tattelecom.ru/mobile/.

11.5. Tlo BompocaM, He OTPaKEHHBIM B HacTosIeM KoHTpakTe cTOpOHEI pyKOBOACTBYIOTCS [IpaBuimaMu oka3aHUs YCIIyT CBsI3H, (eaepaabHbIM 3aK0HOM «O
cBs3u», Tapudamu/TapupHbIME TIaHAMU U APYTUMU JCHCTBYIOIIMMH HOPMAaTHBHBIMU HPAaBOBBIMU akTamMu P®.

11.6. Hacrosiumii KoHnTpakt cocraBiieH B ()OpMe JIEKTPOHHOTO JOKYMEHTa, moanucan ooenmu CTOpOHAMHU € TOMOMIBIO YCHIICHHOM 3JIEKTPOHHOW MOANCH
B COOTBETCTBHY C TpeOOBaHUSIMH HOPMaTUBHBIX IIPaBOBBIX aKToB Poccuiickoil denepamym.

12. IOAIIUCHU CTOPOH

AreHT oT HMenn OnepaTopa cBs3HU: 3akaszumnk:
ITy6mmanoe axnuonepaoe obmecto "Tatrenekom"(ITAO "TaTtrenekom")  MyHununajabHoe GI0KETHOE 001Ie00pa3oBaTeIbHOE YUPeKIeHHE
IOpunnueckwuii anpec: 420061 r.Kazans , yn. Hukonas Epmosa , 1.57 "Bazapno-Martakckas cpeHsis 001eo0pa3oBaTe/bHAs HIKO0Ja
Anpec daktuueckoro mecroHaxoxaenus: 422870 PO, pecr. Tatapcraw, AJIbKeeBCKOro MYHHIIMINAJIbHOro paiiona Pecnyomkn Tarapcran'
AnbkeeBckuii p-H , c.bazapubie Mataku, yn.Kpaiinosa, 1.69 IOpunnueckuii anpec: 422870 Poccust, pecn.Tarapcran, AjJibKeeBCKH P-H,
OI'PH: 1031630213120 cepmst 16 Ne 002234343 c.Bazapubie Maraku, yia.lllkoabnas, 1.6
OKB3/I: 64.20.11 IMourtoBsrii agpec: 422870 Poccusi, pecn.Tarapcran, AjlbkeeBCKHii p-H,
www.b2b.tattelecom.ru/mobile/ c.Bazapubie Maraku, yi.lllkonbHast, 1.6
baHKOBCKHE PEKBU3HTHL: BaHKOBCKHE pEKBU3HTHL:
p/c 40702810399105801883 p/c 03234643926070001100
k/c 30101810000000000805 k/c 40102810445370000079
B ITAO «AK BAPC» 6ank, r. Kazaup B OTJEJIEHUE-HB PECIHYBJIMKA TATAPCTAH BAHKA
VHH: 1681000024 POCCHUN//YPK IO PECOYBJIMKE TATAPCTAH
KIIIT: 160832001 WHH: 1606002456
BUK: 049205805 KIIIT: 160601001
OKIIO: 48669669 BUK: 019205400
OKOIID: 47 CBeneHHs 0 TOCYIapCTBEHHON PErHCTpalul
OKATO: 92401385000 Homep OI'PH: 1021605757106
Ten/daxkc: Ten/dakc:
E-mail: E-mail:
[ Pe3unenr

[ Hepesunent
C 11enbI0 MCKITIOYEHHS HAPYIIEHUH BAIIOTHOTO

3aKOHOMIATEIIECTBA PO u 151 CBOEBPEMEHHOTO
ONpPEJICIICHNs HEPE3UICHTOB)

Ten. cipaBounoii ciyx0sr: 8 (843) 238-00-00 (st abonenToB [TAO «TaTTenekomM» 3BOHOK OECTIIATHBII)

AreHT oT MMeHu OnepaTopa cBsi3H 3aka3umuk
[Jevuna Hatanes ViBanosna / A6npaxmanosa Jlynsa 3aruayiossa/
(moxmuce) (®UO nonaHOCTHIO) (moanuce) (®UO noaHOCTHIO)
" 20 r. " 20 r.
M.IT M.IT
Ha ocnoBanuu noBepeHHOCTH Ha ocnoBannu YcraBa

Ne 654-16 or 31.10.2022

Kontpakt odopmut:

Crienuamcr /Iemuna Hatanps UBanosua
(mommuce, ®HO )
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TATTEJIEKOM —

Kk Konrpakry Ne 105801883/2023 ot 202_

YcioBus npeaocTaBJIeHus YCJIYr noABH:kHON pagnorenedonnoi cesasu IIAO «Tarresexom»
Kk KonTpakry Ne 105801883/2023 ot 202_r.

c.bazapubie MaTaku 202_r.
(HaceJeHHBIH MyHKT)

1. OMIMCAHME YCJIYT'!

1.1. YcnoBus npepocrapnenust ycnyr cBsazu [TAO «Tarrenexkom» (nanee UMEHYIOTCS — Y CIIOBUS) pa3paboTaHbl B COOTBETCTBHHU C [ park/IaHCKUM KOIEKCOM
PO, 3akonom PO «O 3ammre mpaB mnortpeburtenciiy, denepanbHbiM 3akoHOM «O cBsi3w», [IpaBHIaMu TPENOCTABICHHS YCIYr Tele()OHHOM CBS3H,
yrBepxkaeHHbIMU [loctanoBnenueM IlpaButensctBa PD or 09.12.2014 Nel342 u perynupyroT oTHouIeHHs Mexay 3aka3uukoM u ITAO «Tatrenexom» mo
OKa3aHHUIO YCIyr IOABIDKHOH pafuoTene(OHHON CBSA3M, a TalkKe HHBIX CONPSDKEHHBIX C HHUMH YCIYT (CepBHCHOE, HH(OPMAIHOHHO-CIPABOYHOE
o0ciTy)kuBaHHe, TeIEMaTHIECKHE YCIYTH CBSI3H, YCIIYTH CETH IIepejadi JaHHBIX, YCIYTH MECTHOH Tere(OHHOI CBSI3U ¢ IpenocTaBiIeHreM J[OMOITHUTEIBHOrO
a0OHEHTCKOro HoMepa U Jp.).

1.2. Yenyru cBsi3u mpenocraBisitoTess Onepatopom Ha OcHoBaHMM JueH3un @DenepanbHoi ciyxObl 1Mo Hajg3opy B cdepe CBsA3M, MHPOPMALMOHHBIX
TEXHOJIOTHI ¥ MaCCOBBIX KoMMyHHKanui Ne182875 ot 14.05.2020 (mpegocTaBieHue yCIyT MOABIKHOM paquoTelie) OHHON CBSI3H MPH MCIIOJIB30BaHUH OU3HEC-
MO/IE]TM BUPTYaJIbHBIX CETel MOABMKHOM paauoTtenedontoit cesazu (MVNO))

1.3. «Ycnyru» 03Ha4aroT yCIIyrd MOJBWKHON panuoTenedoHHoil csa3u crangapta GSM, LTE n/uinu MHbIe TEXHOIOTHYECKH HEpa3pPhIBHO CBSI3aHHbBIC C HUMU
YCIIyTH, OKa3biBaeMble OIepaTopoM HEIOCPEICTBEHHO W/WIH C NPUBICYCHHEM TPETHHX JIHI (CEpBHCHOE, HH()OPMAIMOHHO-CIIPAaBOYHOE OOCIY)KHBaHHUE,
TeIeMaTH4ECKHUE YCIYTH CBSA3H, YCIYTH CETH Mepeiadt JaHHbBIX, YCIyI'H MECTHOH Telae(OHHOI CBS3H C MpeaocTaBIeHueM J[ONONHUTEIbHOrO a 00HEHTCKOTo
HOMeEpa U 1p.).

2. IOPSITIOK OKA3AHMUSA YCIYI

2.1. OmepaTop CBSI3M NpEeROCTaBIsIeT 3aKa3unKy, a 3aKka3uvK OIUIaYMBACT 3aKa3aHHbBIE UM Y CIYTH CBS3U B cOOTBeTCTBHU ¢ Tapudom/TapudHbIM miaHoM,
BbIOpaHHBIM 3aKa34yMKOM W yKa3aHHbIM B bilanke 3akaza, sBIAIOIIMMCS HeoTbemsieMoid wactbio Konrtpakrta. KauecTBO mpenocTaBiseMbIX YCIyr
cootBercTByeT HOopMaM cTangapra GSM, LTE u ycnoBusam munensuu ®enepanbHoi cryxO5bI I0 Hag30py B chepe CBsI3H, HHPOPMAUOHHBIX TEXHOIOTHH H
MAacCOBBIX KOMMYHHUKAIHIL.

2.2. B pamkax HacTosmmx YcaoBuit OnepaTopoM CBSI3M WM HHBIMH TPETBHMHU JTHMLIAMH, HMCIOIIUMH [IPABO HA OKAa3aHHE COOTBETCTBYIOIHUX YCIYT, MOTYT
IPEJOCTABISTECS  IONOIHUTENBHBIE YCIYTH, TEXHONOIHMYECKM HEpa3phIBHO CBSI3aHHBIE C YCIyraMd CBS3M U HAIpaBlIEHHBIE Ha IIOBBIMICHHE HX
MOTPEOUTENILCKOM 1IEHHOCTH.

2.3. Tlepeuens Ycayr CBsi3W, OKa3bIBaeMbIX 3aKa3uWKy, ONpenensercs BoIOpaHHbIM 3akazunkom Tapudom/TapubHBIM IITAHOM C Y4ETOM HHBIX YCIYT,
3aKa3aHHBIX 3aKa34MKOM JONOIHHUTENEHO B COOTBETCTBUM ¢ JAeiicTByromumu Tapupom/Tapudasivu mianamu OmnepaTopa CBSI3H. YCIYrH CBS3H, OKa3aHHBIS
10 aBTOMAaTHYECKUM OOPAILEHHUAM [IPOrpaMM U IPUIIOKEHHH, ycTaHOBIEHHbIX Ha [Tosip30BaTebCKOM 000PYIOBAaHUHM, CUUTAIOTCS 3aKa3aHHBIMHU 3aKa3uMKOM
U TIOJVIEKAT OIUIATE B MOJIHOM pa3mepe B cooTBerctBu ¢ Tapruom/TapudHbIM mIaHOM.

2.4, Tlepeuens Ycuyr cBssu B HammonansHOM M MeXIyHapOJHOM POYMHHIE 3aBHCHT OT BO3MOXKHOCTEH ceTH poymuHOrosoro Oreparopa CBS3H.
Hauunonanbusiii 1 MexayHaponusiii PoymMuHr npenocraBisercs 3aKka3uuKy Ha YCIOBHSIX, YCTAaHOBICHHbIX OnepaTopoM CBsI3H, ¢ y4ETOM ACHCTBYIOIIUX Ha
MOMEHT UCIIONb30BaHus 3aka3unkoM Tapudor/TapudHbIX MIaHOB.

2.5. Ileiictyromue Tapucsl/ Tapudusre mwianst OnepaTtopa cBsi3u Ha Yciayru cBsisu crangapra GSM u LTE sBisroTest HeorremiteMoit yactbio KoHTpakra.

3. OBA3AHHOCTHU CTOPOH

3.1. Oneparop cBsi3H 00s13yeTcs:
3.1.1. OcyecTBUTh MOIKIIOYCHHE 3aKa34unKa K CETH C BbIIauei B MOJIb30BaHUE HACHTUGHUKAMOHHOTO Moy (SIM-kaptel winu USIM-kapTel 1o BEIOOpY
3aka3unka) (mamee - SIM-kapra), sBisromerocst coOcTBeHHOCThIO OmepaTopa CBs3W, M OKa3blBaTh 3aKa3dMKy YCIYIH CBS3H B COOTBETCTBHH C
3aKOHOZATENbCTBOM P®, HaIMOHANBHBIMH CTaHJAPTAMHU, TEXHHYECKUMH HOPMaMH U MpaBHJIAMH, JHICH3MAMH, a Takke HacroammuMm KoHtpakrom. Cpok
obecneuenus pocryna k ceru Omneparopa cBs3u (axruBarust SIM- xapTsl) - He mo3aHee 3 (Tpex) KaJeHAApHBIX JHEH ¢ MOMEHTa BHECEHHS 3aKa3uMKOM
aBaHCOBOTO IUIaTexa. B ciydae, ecnu Tapudom/TapudHEIM IIIaHOM HE IPETYCMOTPEH aBaHCOBBIN IUIATEX, CPOK 00ECIICUESHHs OCTYNA K CETH CBSI3H - HE
no3aHee 3 (Tpex) KaleHIapHBIX THEH ¢ MOMEHTA 3aKIIOYCHHS HACTOSIINX Y CIIOBUIA.

3.1.2. IlpenocTaBuTh CUET 3a YCIIyrd CBSI3M B PacUeTHOM IlepHoje He mo3nHee 10 dmcna ogHHM H3 CIIOCOOOB, YKa3aHHBIX 3aka3unkoM B branke 3akasa,
SIBJISIOLIAMCS HeOTheMlleMol yacThio KoHTpakra.

3.1.3. [IpeaBapuTenbHO U3BEMIaTh 3aKa34ynKa O BBeACHUH HOBBIX Tapudos/ TapudHbIX IIaHOB U H3MeHeHHH AeiicTByromuX Tapudos/TapudHbIX MIaHOB Ha
VYenyru cBsi3u, ycinoBuil 00CITy)KHBaHWS, H3MEHCHHI YCIOBHUIA, a TAKXKE MEPEYHst Y CIYT CBSI3U U MHBIX YCIIYT, TEXHOIOTHYECKH HEPa3PBIBHO CBSI3aHHBIX C
Veiyramu cBsi3u HalpaBlICHHBIX Ha TIOBBILICHUE HX MOTPEOUTENBCKOM LIEHHOCTH Ha caiite OnepaTopa cesizu http://b2b.tattelecom.ru/mobile/, ve meHee, yem
3a 10 KaneHJapHbIX IHEW 10 BBEICHUS U3MCHEHUI B JICHCTBHE.

3.1.4. VI3Bemars 3aka3umka IO €ro 3ampocy O COCTOSHUHM Oatanca ero JIMIEBOro cuera 4epe3 aBTOMATHYECKYI0 CHCTeMY HH()OPMUPOBaHHUS 3aKa3quKa.

3.1.5. JlocTaBisaTh M3BEIICHHS 3aKa34lKy, B TOM YHCIIE CUETa, BRIOPAaHHBIM B OJIaHKe 3aka3a crocoboM. B ciydae Henonydenus 3aka3uMkoM H3BEIICHHUIT O
HesaBHcsIUM 0T OnepaTopa cBs3u nmpuurHaMm, OnepaTop CBSI3U He HECET OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE OIOBEIICHHE 3aKa3uHKa U HE IPUHUMAET 10
9TOMY IIOBOY IPETEH3HIL.

3.1.6. Bo306HOBHTb OKa3aHHe YCIyr CBSI3M B TEUCHHE TPEX JHEH C JaThl MONYYEHHs OIUIAThI OT 3aKa34yMKa WM MPEACTABICHUS 3aKa3uHKOM JOKYMEHTOB,
HOATBEP)KAAIOIINX JTUKBUIALHIO 3aJOJDKEHHOCTH IO Omuiate Y CIyr CBsi3u (B CIy4ae MPHOCTAHOBICHMUS JOCTYIA 3aKa34ynKa K YCIyraM CBSI3H).

3.1.7. BeicTaBisTh CYET B COOTBETCTBUH C AeiicTByromumu Taprudamu/TapugHbIME [UIAHAMH M TIOTy4YaTh [UIATEKH 110 BHICTABICHHBIM CYETaM HACTOSIIErO
Konrpakra.

3.1.8. CobnrogaTh CPOKHU U MOPSIOK YCTPAHEHUS HEUCIIPABHOCTEH, PEMSTCTBYIOIIHX ITONB30BAHMIO Y CIIyTaMu CBSI3H, yCTaHOBICHHBIC OepaTopoM CBSI3H.
3.1.9. TlpenocraBnsaTh 3aKa3yMKy CBEAEHMS O 3aKIIOYEHHBIX UM U (WIHM) JIHIOM, ACHCTBYIOIMM OT ero mMeHH, KoHTpakrax 00 Oka3aHHU YCIyr CBS3U.
IpenocraBienne yKa3aHHBIX CBEJICHUH OCYIIECTBIACTCS HENOCPEACTBEHHO 3aKa34UKYy C UCIOIB30BaHUEM HH(OPMAIOHHO-TEICKOMMYHHKAIOHHOH CeTH
"HHTepHeT", B TOM YKCIIE 10 apecy HIEKTPOHHOU MOYTHI, yKa3aHHOMY 3aka34ukoM B KoHTpakTe 00 oka3aHuM Y CIyr CBSI3H, €CIIM 3aKa34uK OM U30paH Takon
cr1ocod IpenocTaBleHNs CBeleHni. CBeIeHHs, IPeJOCTaBIsIeMble 3aKa3urKy, JODKHEI cofiepskaTh HoMep KoHTpakTa n aTy ero 3akfoueHus B OTHOLICHHU
kaxgoro Konrpakra 06 oka3aHHM yCIIyr MOJABMKHOH pajguoTencpoHHON cBs3u. KoHTpakTOM 00 OKa3aHMM YCIYyr HOJIBMXKHOH paauoTenc)OHHON CBS3U
OIpPEAENAEeTCs CIIOcO0 MPEIOCTaBICHHS 3aKa3uMKy yKa3aHHBIX CBEACHHI C HCIOIb30BaHHEM HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT.
VYkazaunsle cBeeHnst OnepaTop CBsI3U 00s13aH IPEAOCTABIIATH 3aKa349HKY IIPU 3aKITI0OYEHUH ¢ HUM Ka)10r0 HoBoro KoHTpakTa 00 OKa3aHHH yCIIyT TOABIKHON
paanoTenedOHHOM CBsI3U B TeueHue 20 AHEH CO IHS 3aKIIOYCHHS UM HITH JIULIOM, JICHCTBYIOIIMM OT €ro MMeHH, ¢ 3aka3unkoM KoHTpakTa 00 OKa3aHHH yCIyr
MIOABM)KHOW paaroTeNie)OHHON CBS3U.

3.1.10. o navanma oka3aHHs YCIyr CBSI3H IIPOBEPSTH, IIOCPEICTBOM HANPaBIEHMS 3alpoca B CIMHYIO CUCTEMY HACHTH(GUWKALMK U ayTeHTH(OHUKALUH C
HCIIONB30BAaHUECM CIAMHON CHCTEMBbI MEXBEIOMCTBEHHOTO 3JICKTPOHHOTO B3aMMOACHCTBMS, CBEICHNS O TAKOM I0JIb30BaTeNe YCIyraMu CBS3M, HaInuue
JIOCTOBEPHBIX CBEACHHI 00 MCIIONB3yeMOM 3aKa3duHKOM aOOHEHTCKOM HOMepe, BbiaeraeHHOM Oric PIRpRAS J&pas e Ak 0210822623 0752 GlTH 0300 \
HAaUMCHOBaHWH 3aKka3uMKa; JMOO B Cllydae OKa3aHWs YCIYTH 3aKa3duKy B IEIIX 00eCIeueHI:s BABFIF34-4303-4619-5040- 0181045197 | { |=—-|1 ‘
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(oxoHEYHOro 000pyHAOBaHMUsI) — HATNYHE CBEJCHHI 00 aOOHEHTCKOM HOMEpE, HCIOIb3YeMOM MpU (HYHKIHOHUPOBAHHHU MOJIb30BATENHCKOIO 000PYI0BaHHUS
(oxoHEYHOTr0 000PYI0BaHHs), afpece 3aKa3unKa WIH afipece yCTAaHOBKH II0Ib30BaTeILCKOr0 000pyI0BaHUs (OKOHEUHOT0 000PYJ0BAaHHs ) U APYTHX CBEACHHUIH,
TI03BOJISIOIMX NICHTHOHUIMPOBATh 3aKa34iKa HIIH €ro TI0Ib30BaTebCKOe 000pyaoBaHIe (OKOHEUHOE 000pyIOBaHHE).

3.1.11. B ciy4ae BbISBICHHS IIPH IPOBEPKE HEAOCTOBEPHOCTH WIIM OTCYTCTBHS CBEICHHIl - HE OKa3blBaTh B OTHOIICHHU TAHHOTO aDOHEHTCKOTO HOMEpa
VYenyru cBsi3u U yBeAOMHTH 3aka3udka 00 3TOM. B ciydae oTcyTcTBHs OTBeTa 3aka3uMKka B yCTAHOBIICHHBIH CPOK - MCKIIIOYHTH M3 JOrOBOpA yKa3aHHBIN
AOOHEHTCKHIT HOMep, BBIEICHHBIIT ONIEpaTOPOM IOJBIKHON paguoTeneOHHOM CBA3H.

3.1.12. TlpekpatuTh OKa3aHHE YCIyr CBS3M IIPU IOCTYIUICHHH COOTBETCTBYIOIIEIO 3alpoca OT OpraHa, OCYIIECTBISIOLIErO ONEPaTHBHO-PO3BICKHYIO
JIeATENIBHOCTB, 3aIpoca OT (heepabHOr0 OpTaHa HCIIOIHUTEIBHOI BIACTH, OCYIIECTBILIOMETO (DYHKITHH 10 KOHTPOIO U HaJ30py B cdepe cpencTB MacCoBot
NH(POpPMAIMH, MacCOBBIX KOMMYHHKAIMH, WH(OPMALMOHHBIX TEXHOJIOTHH M CBs3H, CHOPMHPOBAHHOrO IO PE3yIbTATAM MOHUTOPUHIA COOMIOICHUS
OIepaTopamMu CBsI3U OOS3aHHOCTH 110 MPOBEPKE JOCTOBEPHOCTH CBEICHHII 00 aOOHEHTE M CBEACHHI O MONB30BATEISIX YCIYraMH CBS3M 3aKa3duKa, HIIH
Ipe/IIcanus YKa3aHHOTO (efepasbHOro opraHa MCIOIHUTENBHOI BIacTH, C(OPMHPOBAHHOIO 110 pe3yabTaTaM KOHTPOJIBHBIX MEPONPHATHUI, B Cllydae HE
MOATBEPKACHHUS B TCUSHHE IITHAIUATH CYTOK COOTBETCTBHUS MIEPCOHATBHBIX TaHHBIX (PaKTHYECKUX MONB30BATENCH CBEICHHAM, 3asBJICHHBIM B a0OHEHTCKIX
JIOTOBOPAX, a TAK)XKE B CIIy4ae MPeJOTBPALICHHS U IPECEUCHHUsI IPECTYIUICHUIT C NCIIOIb30BAaHHEM CETEH CBSI3U M CPE/ICTB CBSI3H.

3.2. 3aka3uuk 06s3yercs:

3.2.1. TIpousBecTu pa3beIMHEHHE 110 OKOHYaHUH COCJMHEHUSI.

3.2.2. CBOEBpPEMEHHO OILTAYMBATH Y CIYTH CBSI3H B COOTBETCTBUH JeHcTByIommM KoHTpakToM, BEIOpaHHBIM Tapugom/TapudHBIM IIIaHOM, CHCTEMOH
oIuIaThl, BEIOpaHHO B Branke 3akasa, a Takke TOMOTHUTEIbHBIC Y CIYTH, MOTyYeHHbIE 3aKa34UKOM B PaMKax IMCTAHIIMOHHOIO OOCTY)KHBAHHSL.

3.2.3. Tlpu yrepe wnu kpaxe (yrpate) [Tonp3zoBatenbckoro obopynoBanus ¢ SIM-kapToit wiu camoit SIM-kapThl He3aMEUTUTENFHO M3BECTHTH 00 3TOM
OmepaTopa CBS3U IS MPUHYAUTENBHOH OIOKMpOBKH SIM-KapThI M NIpeIOTBPAICHNS NPUYHHEHNS 3aKa3uuKy yirepba co CTOPOHBI TPETHHX JIUIL, II0JaB B
oinH U3 oucoB mpofax u obciayxuanus OnepaTopa CBA3M, MUCbMEHHOE 3asBJICHUE WIHM U3BECTHB IO TelnedoHy MH(OPMAIMOHHO -CIIPAaBOYHON CITY>KOBI
Omepatopa CBsI3U; OILIATUTH BCE YCIYIH CBS3H, IPENOCTABICHHbIE BILIOTh IO MOMEHTa MOTy4eHus odHcoM mpomax U obcmyxkusanus OmepaTopa CBSI3H
3asBIEHUS 00 yTepe Wi kpaxe (yTpaTe) HIN U3BEIICHNS 10 TenedoHy HHGOPMALOHHO-CIPaBOYHOM ciryx0b1 OnepaTtopa cBsi3u. IIpu He BO30OHOBICHHH
HOJIb30BaHMs Y CITyraMu CBSA3H, a TakoKe IPU HaIUYUHU 3a/10/DKEHHOCTH Ha IuIileBoM cueTe KOoHTpakT ¢ 3aka3duKoM pacTopraercsi B yCTaHOBJIEHHOM IOpSIIKE,
IIpH 5TOM 3aKa34uK He 0CBOOOKAAETCS OT 00S3aHHOCTH OIUIATUTH OKa3aHHbIE Y CIIYTH CBS3H M OT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHYIO OILIATY.

3.2.4. Ilpenocrasiste OmnepaTopy CBS3U B MICBMEHHOH (hopMe Ha (PHPMEHHOM OJIaHKE TOCTOBEPHBIC H3MEHEHHMS O JIIOOBIX M3MEHEHHUSX CBOMX PEKBH3HTOB,
00 M3MEHEHHsSX HAaMMEHOBaHHs ((UPMEHHOrO HAUMEHOBAHHWS) W MeCTa HAXOKACHHUs, a TaKkKe CHoco0a NOCTABKU CUCTOB M W3BEIICHHH B CPOK, HE
npeBbIIaomuid 60 qHeH co AHS M3MEHEHHS yKa3aHHBIX cBelJeHHil. B mpotuBHOM ciydae OmepaTop CBS3M HE HECET OTBETCTBEHHOCTH 3a IOCIEH CTBHS,
CBSI3aHHBIE C HE YBEJIOMJICHHEM (HECBOEBPEMEHHBIM yBEIOMICHHEM) 3aKa3unka 00 H3MEHEHHUH IIePCOHANIHBIX CBEICHNIH, a TAKKe 3 IPABHIBHOCTD JOCTaBKU
3aKa34MKy U3BELICHUI U CYETOB U HE IPUHUMAET 110 TOMY [TOBOJLY IIPETEH3HUIL.

3.2.5. He nepenaBaTh mpaBa Ha YCIIYyIH CBS3H, IpeoOCTaBIsLeMble 110 HacTosmeMy KonTtpakry, npyromy auiy 6e3 o opMICHHUS B YCTaHOBJICHHOM IIOPSIZIKE.
3.2.6. He ucronp3oBath 6e3 NpeaBapUTENFHOrO MACEMEHHOTO cornacoBanus ¢ OnepaTtopoM CBsI3W YCIIYTH CBSI3H, NPENOCTaBIsieMble 3aKa3yHKy, B LEIIX
obecrneyeHns MHOIOKAaHAJILHOU CBSI3H, NPOBEIEHUs JIOTEpPEH, FOJ0COBAaHMH, KOHKYPCOB, KOHIIEPTOB, BUKTOPUH, PEKIaMbl, OIPOCOB, MACCOBBIX PACCBHLIOK,
YCTaHOBKH IILUTIO30B UL JOCTyIa B ceTH (ukcupoBaHHOWU cBs3u W MHTepHeT-TenedoHHM HIM APYrHX MEPOUPHATHI, HNPHBOMAMIUX K HAPYIICHHIO
paboToCIIOCOOHOCTH 00OPYIOBAHUS M YCTPOHCTB cBsi3u Omeparopa CBsI3H, a TAkKe B LEIX 3JI0YNOTPeOICHNH, MONICHHIYECTBA, XyJIUTaHCTBA U JIPYTHX
MIPOTUBONpPABHBIX JEHCTBUI B COOTBETCTBUU C 3aKOHOAATeldbcTBOM Poccuiickoit denepanuu, a paBHO CaMOCTOSTEIbHO HECTH OTBETCTBEHHOCTh 3a
npHYIMHeHHBIH OnepaTopy CBSI3H H/WIH TPETHUM JIMIAM yiepO, BOHUKIIHI B pe3yIbTaTe yKa3aHHBIX AeicTBUI.

3.2.7. Hcnonms3oBath s moxximroueHus k cetn GSM, LTE obopynoBaHue, COOTBETCTBYIOIIEE YCTAHOBICHHBIM TpeOoBaHMSIM. CaMOCTOATENBHO
obecrieynBaTh 3aIIUTy cBoero I[lonb30BaTenbcKoro 00OPYIOBAHMS, HCIOIb3yeMoro juist noaxiaoueHuss k ceth GSM, LTE, oT HecaHKIMOHHPOBaHHOIO
JIOCTYTIa TTOCTOPOHHUX JIHI] W/HIIN BO3AEHCTBUS BPEJOHOCHEIX IPOrpaMM (BHPYCOB), HECTH IIOJIHYIO OTBETCTBEHHOCTH 3a yIIepO, HaHeceHHBIH OmnepaTopy
CBSI3W WJIHM TPETHUM JIMLIAM JeHCTBHSMHU BPEIOHOCHBIX MPOrpaMM, paboTarolux Ha ero [1onp30BaTenbckoM 000pya0BaHUH.

3.2.8. He u3BriekaTh CaMOCTOSTEIBHO HJIH C TOMOIIBIO TPETHUX JIHI] 3atndpoBannyio Ha SIM-kapre nHpOopMaImio, a TakKe He TOIMyCKaTh AeHCTBHIT, KOTOPBIE
MOTYT IIOBJIEYb €¢ KOMHPOBaHUE, PA3MHOXKEHHE, PaCIPOCTPAaHEHUE U IIEPEHOC Ha APYTHEe HOCHTENH.

3.2.9. Ilepen ucnonb3oBaHUEM JTr000i U3 Yeyr cBsi3M W/nWiH J[ONONTHUTENBHON YCIyTH, OKa3biBaeMoil B pamMkax KoHTpakTa, B T.4. ycayr HamponansHoro u
MexIyHapogIHOTO POYMUHIA, O3HAKOMHTBCS C COOTBETCTBYIONIIMMHU YCIOBHAMH OKa3aHHS TaKUX YCIYyr U cOOTBeTrcTBylomuMH Tapudamu/TapudHeMu
ITaHaMu, nHGOpMAIMs O KOTOPBIX pa3MeliaeTcs Ha caiite http://b2b.tattelecom.ru/mobile/ n Moxer 6bITh MOMyUEHA MPH OOPALICHUH B OTACT HPOJAX H
obcnyxuBanus. B nHoM ciydae Omepatop CBS3U He HECET OTBETCTBEHHOCTH 32 HEOCBEIOMIICHHOCTh 3aKa34MKOB O MOPSIKE OKAa3aHHS U CTOMMOCTH Y CIyr
CBA3H.

3.2.10. BHocuTh CBemeHHS O IIONB30BATENIX YCIyraMH CBSI3H B (pelepalbHyI0 TOCYNapCTBEHHYIO HH(OpMaIruoHHYI0 cucreMy "Enumas cucrema
UJICHTU(UKALNY U ayTeHTU(DHUKALUH B HHPACTPYKTYpe, 0OecriednBaloliel nH(OpMaILMOHHO-TEXHOIOrHYeCKOe B3aUMOACCTBHE HH(OPMALMOHHBIX CHCTEM,
UCIHOIb3YEeMBIX ISl IPEJOCTABICHUS TOCYAapCTBEHHBIX U MYHUIIMIANBHBIX YCIYT B 3JIEKTPOHHOU (hopMe" B COOTBETCTBHH C MPABUIIAMH OKA3aHHA YCIyT
CBSI3H.

3.2.11. Ilepen ucnonp3oBaHueM Y CIyr CBsA3H MpenocTaBuTh OmnepaTtopy CBA3H JOCTOBEPHBIE CBEICHHSI 00 HCIOIb3YeMOM 3aKa3uHKOM aOOHEHTCKOM HOMeEpeE,
BbIJeTIeHHOM ONepaTopoM CBSI3H, a TAKXKE O HAMMEHOBaHUHM 3aKa34yMKa; JIN00 B ClTydae OKa3aHUs yCIyrd 3aKa34uKy B LENsX o0ecredeHust (hyHKIIMOHHUPOBAHUS
HOJIB30BATEILCKOIO 00OPYIOBaHMsI (OKOHEYHOTO OOOpYHOBaHUS) — CBEACHHS 00 aOOHEHTCKOM HOMepe, HCIONB3yeMOM IpH (YHKIMOHHPOBAHHHI
TI0JIE30BATENICKOr0 000pyJ0BaHus, afpece 3aKa3uMka WIM aJpece YCTAaHOBKHM I0JIb30BATEIbCKOr0 000pya0oBaHHs (OKOHEYHOrOo 00OpY/IOBAaHMUS) U APYrHe
CBEJICHU S, TO3BOJISIONIME HACHTU(DULIUPOBATH 3aKa3ulKa WU €ro MOJIb30BaTENbCKOE 000pyJ0BaHNe (OKOHEYHOE 000PYIOBAHHE).

3.2.12. O3nakomuthest ¢ [IpaBunamMu oka3aHHsS YCIYT TeldeOHHOH CBSI3H, YTBEPXKICHHBIMH IocTaHoBiIeHHEM [IpaBurensctBa PO ot 09.12.2014r. Nel342,
Venousimu okazanust yenyr cssizu [TAO «Tarrenekom» u Tapudamu Oneparopa cBsi3u, pa3MelLIeHHbIX Ha caiite http://b2b.tattelecom.ru u BeimonusTs HX.
3.2.13. BeINONHATE HHBIE 0053aTENBCTBA, IPEAYCMOTPEHHBIE 3aKOHOAATEILCTBOM PO.

4. ITIPABA CTOPOH

4.1. OnepaTop cBsI3U HMeeT PaBo:

4.1.1. TIpu HapymieHUH 3aKa34UKOM TPEOOBAaHHMH, YCTAHOBJICHHBIX JAEHCTBYIOIUM 3aKOHOAATENLCTBOM P®, B TOM 4nciie IpH MCHONB30BAaHUU Y CIYT CBSI3H
6e3 mpeaBapHUTEIbHOrO IIMCBMEHHOT0 cornacoBanmst ¢ OnepaTopoM CBsI3H B LEISX 00CCIeUCHNsI MHOTOKAaHAIBHOMN CBSI3H, IPOBEACHUS JIOTEPEH, FOJI0COBAHMIA,
KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, PEKIaMbl, OPOCOB, MaCCOBBIX PACCHUIOK, YCTAaHOBKH IIUTIO30B JUIS HOCTYIA B CETH (UKCUPOBAHHOMU CBs3U U VIHTEpHET-
TeneOHUN WIH APYTUX MEPONPUATHH, MPUBOAAIIMX K HAPYIIEHHIO PaboTOCIIOCOOHOCTH 000pYyIOBaHUS U YCTPOMCTB cBsA3u Omneparopa cBsizu, Oneparop
CBSI3M MMECT MPAaBO MPUOCTAHOBUTH OKa3aHHE YCIyr CBS3HM A0 YCTPAaHEHHMs HapyLICHHs. B ciydae He yCTpaHEHHs TAaKOrO HAPYIICHWS B TCUCHHE IICCTH
MECSLEB CO JHS NMOTYyYeHHs] 3aKa3uMKOM YBEIOMJICHUS O HAMEPECHHU IPHOCTAHOBUTH OKa3zaHHe Yciyr cBs3u Orepatop CBSI3M B OJHOCTOPOHHEM IIOPSIKE
BIIpaBe pacTOprHyTb KOHTpakT, mmpu 3ToM 3aKa3yMK HE OCBOOOXIAeTCs OT OOS3aHHOCTH OIUIATUTh OKAa3aHHbIE YCIYTH CBSA3M M OT OTBETCTBEHHOCTH 32
HECBOCBPEMEHHYIO OILIATY Y CIyT CBSI3HL.

4.1.2. B caydae DOCTW)XEHUS IOpora OIOKMPOBKW/HAPYIIEHHs CPOKA OIUIATHI Y CIYr CBS3H, NMPUOCTAHABIMBATH NOCTYI 3aKa3uMka K YcCIyraM CBSI3M 10O
YCTpaHEHHs YKa3aHHBIX 00CTOSATENBbCTB, IPU ATOM Y 3aKa3yhKa COXPAHSAETCS BO3MOKHOCTD BbI30BA IKCTPEHHBIX (OIEPaTUBHBIX) CIIYXKO.

4.1.3. Ilpenynpexaats 3aKa3duka 4epe3 aBTOMATHICCKYIO CHCTEMY HH(OPMUPOBAHHS O HEOOXOUMOCTH BHECEHHS OILIATHI.

4.1.4. TlpenycMoTpeTh B COOTBETCTBUH ¢ ycinoBusiMu Tapudos/Tapudasix mianoB Oneparopa CBs3M Ha3HaUeHHE 3aKa34MKY JOMOIHHUTENHEHOIO TOPOICKOro
HOMepa.

4.1.5. B cirydae TeXHHIECKOH HEOOXOIMMOCTH U3MEHATh B OHOCTOPOHHEM Hopsiake AGOHEHTCKUH HOMeEp, IPeJOCTaBIIeMbIil 3aKka3unKy, IpeaBapHTEIbHO
YBEZIOMHB ero He MeHee 4eM 3a 60 (mectbaecsT) AHEH 10 yKa3aHHOTO H3MEHEHHSI.

4.1.6. ConpoBoxaaTh oka3aHue Y CITyr CBs3M 3aKa34nKy OKa3aHHEM AOIMOIHHUTEIbHBIX YCIIyT, TEXHOIOTHYECKH HEPa3PhIBHO CBSI3aHHBIX C YCIIyraMu CBSI3H U
HAIPaBJICHHBIX HA IIOBBIIEHNE HX IOTPEeOUTENbCKOI IeHHOCTH. [lepedeHs 1 CTOMMOCTB JOMIOIHUTENBHBIX YCIIyT onpexnensercs OnepatopoMm cBsi3u. Cornacue
Ha OKa3aHME JONONHUTEIBHBIX YCIYT MOXET ObITh neperaHo OnepaTopoM CBs3HM CIOCOOOM, OOecreunBaroNMMK MACHTUDUKAINIO 3aKa3uuka, WIN

KOHIIIOICHTHBIMI ICHCTBILIMH. MepesaH vepes [naaok 02.02.2023 07:52 GMT+03:00 \
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4.1.7. Tlopyuatb TpeTbUM JMLAM 3aKim0o4aTh KoHTpakThl oT MMeHHn OnepaTopa CBs3H, a TAK)Ke OCYIIECTBIIATh PAacueThl ¢ 3aka34nkoM oT uMeHHu Oneparopa
csa3u. IlepenaBaTh mOMHOMOUYMS IO HCHONHEHUIO KoOHTpakTa TpeTbUM JIHIIAM, B TOM YHCIE U OCYIIECTBICHHS HH(OPMAIMOHHOIO OOCTYKHBAHHS U
pacueroB mo Konrtpakry. ITo KoHTpakTy, 3aKiIOYeHHOMY TPETbUM JIMIIOM OT UMEHH M 3a cueT Omeparopa CBs3M, NpaBa W OOSN3aHHOCTH BO3HUKAIOT
HENOCPeACTBEeHHO y OmepaTopa CBA3H.

4.1.8. B nemsx 3amutsl OnepaTopa CBs3U OT MOLIEHHUYECKHX JeUCcTBHUH, OnepaTop CBS3U BIPaBe:

- Pa3beIMHUTD UCXOAIIUIH BBI30B, €CIH JUTUTENLHOCTh BBI30Ba MpeBhICHIa 60 MHHYT;

- OrPaHMYUTH CKOPOCTh JocTyna K cetu VurepHer no 128 KOuT/c 10 KOHIA TEKYMIMX CYTOK Ul NMPOBEACHHS JONOJHUTENBHOH MPOBEPKH HA MpPEIMET
NPHHAIIEKHOCTH COBEpIIaeMbIX NeficTBHil 3aka3umky, 3akmounBiieMy KoHTpakT, B ciydae IpeBBINIEHHs 3aka3dukoM oObema HTepHer-Tpaduka 10
I'6/cyrku 3a nckmouenneM Tapudos/TapudHbIX IIAHOB ¢ MPEIOIIIAYEHHBIM TAKETOM HHTEPHET-TpaduKa;

- NMPUOCTaHOBUTH OKazaHue yciuyru «OrtnpaBka SMS-cooOuieHuid» 10 5 KaleHIapHbIX THEW Ul MPOBEISHUS JONOJHHUTENBHOM MPOBEPKU Ha MpEIMeT
IPHHAIEKHOCTH COBEpIIaeMbIX JeiicTBHil 3aka3unKy, 3aKmounBnieMy KoHTpakT, ecian obliee KOIUIeCcTBO ucxomsmux SMS-coobmennii npessicuno 500
SMS-coobuieHnii B CyTKH.

- IPHOCTAaHOBHUTH OKAa3aHHE YCIYr B POYMHHIE, €ClId OObeM MOTPEOJICHHBIX B POYMHHIE YCIIyI HPEBBICHII pa3yMHbIE Npeielbl U UMEIOTCS OCHOBAHHS
COMHEBAThCS B IIPUHAUISKHOCTH COBEPIIAEMBIX ICHCTBHII 3aKa3uuKy.

4.2. 3aka3uMK HMeeT NMpPaBo:

4.2.1. Tlonmp3oBatbes Ycenmyramu cBsizu ctannapra GSM u LTE, B coorBercTBuH ¢ AeiicTByromuMu Tapudamu/ TapudHeiMu miaHaMu 1 yciaoBusiMu KoHTpakra.
4.2.2. Usmenars Tapud/Tapudsslii mian, a Taioke Habop yciyr B npepenax Tapuda/Tapudroro mrana B 0JHOM H3 OQUCOB IPOAAXK U OOCIYKHBaHUS
Ornepartopa CBA3M WIH YePe3 aBTOMaTHYECKHE CEPBHUCHI 00CITYKUBAHUS 3aKa34UKOB.

4.2.3. TlpenpsBuate OnepaTopy CBSI3M NPETEH3MHM B NMUCbMEHHOH (hopme, CBS3aHHBIE C OTKa30M B OKa3aHMM YCIYr CBSI3M, HECBOCBPEMEHHBIM HIIH
HEeHaJUIeXKAIIM HCIIONTHEHHEM 00513aTebCTB, BRITEKAOMmuX n3 KoHTpakTa B TedeHHe 6 MeCsILEB C JaThl OKa3aHUs Y CIIYTU CBSI3H.

4.2.4. Tlonmy4aTs HEOOXOIMUMYIO U JOCTOBEPHYIO HH(popMario 06 OmepaTope CBsI3U, B TOM YHCIIE O PeKUME PabOThl U OKa3bIBAEMBIX Y CIIYTax CBS3H.

4.2.5. Ilomy4ats 1o 3asBICHHIO AeTanu3anuio JIuieBoro cuera mo YcoyraM CBS3H C yKa3aHHEM JaThl H BPEMEHH BCEX COCTOSBIIHXCS COCAMHEHHUH, HX
HPOOIKUTEIILHOCTH.

4.2.6. Coxpanuth AGOHEHTCKHUIT HOMED B Mpeenax Teppuropun cyobekta Poccuiickoit @enepann B cydae nepeHeceHuss AGOHEHTCKOT0 HoMepa. 3aKa3ynK
00s3aH B CIIyJae IepeHeceHs] a0OHEHTCKOr0 HOMepa OILUIaTHTh 3a10/DKEHHOCTD 32 Y CIIYTH CBSI3U.

4.2.7. YcranoButs KozmoBoe cOBO I HONMYYeHHUs MONONHHUTENBHBIX YCIYr C HCIOIb30BaHHMEM JIMCTAHIIMOHHOTO OOCTY)KHMBaHHUS. 3aKa3uhK HeceT
OTBETCTBEHHOCTb 3a COXPaHHOCTh HH(popMaruH o KomoBoM ci10Be, a TAKXKe 3a Bee [HCTBHSA, COBepIIaeMble Ha OCHOBaHMU K010BOro €110Ba ¢ HCIO/NIB30BaHHEM
JIMCTaHIIMOHHOTO O0CTYKHBaHUSL.

5. MPOYME YCJIOBUSA

5.1. 3axa3unK O3HAKOMIIEH U COITIACeH C 30HOU paguonokpsiTus cetu Oneparopa GSM, LTE c Tewm, uto npenocrapisemMast paguoTeneoHHas CBA3b B CHILY
€CTECTBEHHBIX YCIIOBHI paclpOCTpaHSHHUs PaJIHOBOIH MOXKET YXYAIIAThCsI, IPEPhIBATHCS HWIM COMPOBOXKIATHCS TOMEXaMH BOJIM3U U BHYTPH 3IaHUH, TMHHI
3JIEKTPOIEpPEaayt, B TOHHEISX U IT0/IBaNIaX, U3-3a pelbed)a MECTHOCTH, IIOTOJHBIX YCIIOBHIL, a TAK)KE 3aBUCHT OT Ka4ecTBa 000pyI0BaHUS ONEPATOPOB MECTHBIX
IIPOBOJHEIX TeIe()OHHBIX THHHI, 000pYJOBAHHS OIEPAaTOPOB MEXKIYTOPOIHON U MEXTYyHAPOJHOH CBSI3H, KOTOPOE HAXOAUTCS BHe KoMmmeTeHnun OnepaTopa
CBSI3H.

5.2. B CootBerctBui co cT. 6 DenepanbHoro 3akoHa «O mepcoHaIbHbIX JaHHBIX» OmepaTop CBs3U B IEPHOJ C MOMEHTa 3aKimoueHus KoHTpakTa u 10 MOMEHTa
JIOCTIDKEHUS [IeH 00paOOoTKH HepCOHANBHBIX JaHHBIX 00pabaThiBaeT HaHHbIC 3aKa34yMKa C HCIIOIb30BaHHEM CBOUX IIPOIPAMMHO-aIapaTHEIX cpeacts. [lox
00paboTKOIl MepCOHANBHBIX NAHHBIX ITOHMMAIOTCS ISHCTBHS (ONepalyy) ¢ HMepCOHAJIbHBIMU JaHHBIMH, BKIIOYas cOOp, CHCTEMATH3allUIo, HAKOILICHHE,
XpaHEHHe, YTOuHeHHe (OOHOBJEHHE, W3MEHEHHUE), HCIONb30BaHME, pPAclIpocTpaHeHHe (B TOM 4YHCIE Iepenaya), o0e3luyMBaHHE, OJIOKMPOBAHUE U
YHHUTOKEHHE IIePCOHAIBHBIX JAHHBIX.

6. IOAIMUCHU CTOPOH

OmnepaTtop cBsI3H 3aka3zumk
/lemuna Hatanes MBanoBHa /AGnpaxmanosa Jlyuza 3aruayiioBHa/
(moammce) (®HO0) (noanuce) (PHO 1onHOCTHIO)
R 20 L. o 20 r.
M.IT M.II
Ha ocHoBaHuu 10BEPEHHOCTH Ha ocHoBaunuu Ycrasa

Ne 654-16 or 31.10.2022

VYenosust ohopMu:

Crenmaimcr, Jlemuna Hatanes ViBanopHa
(moauce) (®HO0)
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Ipuioxenne Ne

Kk KonTpakty Ne 105801883/2023 ot 202_
I.
BJAHK 3AKA3A Ne[TTTT105 OKABAHWAM YCJIYT MOABWKHOW PATAOTEJE®OHHOMN CBS3HA
Kk FocyrapcTBennoMy (MyHHIMOAILHOMY) KOHTPAKTY 00 OKa3aHHM YCJIYTr MOJABHIKHOM paauorenedonnoii csizu Ne 105801883/2023 ot 202_r.
c.bazapurie Maraku 202_r.

(HaCeNIeHHBIH ITYHKT)

HaumenoBanne 3aka3zunka MyHununaabHoe 010/zkeTHOe 0011e00pa3oBaTebHoe yupexaenue ""bazapuo-MaTakckasi cpeiHsisi 0011e00pa3oBaTeIbHas K012 AJTbKeeBCKOr0 MYHHIIMNAJILHOI0 paiiona Pecnydauku Tatapcran"

OTBETCTBEHHBIE JIUI[A CO CTOPOHBI 3aKa34yMKa: [0 KOMMEpYEeCKUM BompocaM: AdapaxmaHoBa Jlynsa 3arunyiioBHa, 10 TEXHUYECKHM BOIPOCAM:

(®.1.0., koHTaKTHBI TenedoH) (®.11.0., KOHTaKTHBI TenedoH)
Aonoanutensnnie YacTHbIH JJUMHUT, pYyO.
yeayru
Q e
E‘ = 2 E . .
: | BEEi| e g
£ gog 2 a Pa3smep
] A E o %) 2] BO3MEIIeHHS
. = ) = =
JlonoHUTENB- . [t} o EICEES %) s (ycTaHOBJIeH-
Ne . . . OOmmii 2| 5 = ©
wn Homep 3aka3zuuka | JIuuesoii cuer HBIIi HOMep TapudHblii nian Homep SIM-kapTtbi MMUT e -] o3 & ] o Hasi cyMMa
(roponckoii) EQ| 28| »g& g g | Kopmoparus-
= a4 a ] § =
=+ g Eg g a = HOI'o
2| =8 S g9 i;, 5 Gro/1KeTaY)
G| B 58| s S
< a = = =
z =8 | ¢ p
= | Egg |HE | £
S x| = 8
e S8 g =
o
= =
1 | 9393770663 105801883 JIETAY - "Busuec Typ6o 406" | 8970127000024039665
2 | 9393770815 105801883 JIETAY - "Busuec Typ6o 40I'6" | 8970127000024039863
3 | 9393770826 105801883 JIETAY - "Busnec Typ6o 406" | 8970127000024039871
4 (9393771081 105801883 JIETAY - "Busnec Typ6o 406" | 8970127000024040341
ITepBoHavaIIbHbII/aBAHCOBBIH IIATEX py0. Tapudsr npuseznensl B pyoisix ¢ yaerom HJIC B coorBerctBiu ¢ Hanorossim konexcom PO.
TTopsimok pacueToB: ABaHCOBBIH [ C otnoxenHbIM MIaTexoM [] KomOunupopanublit

Crioco6 npenocrabiieHust 3aKa3uuky cBeneHuid 000 Bcex KoHTpakTax 00 OKa3aHUM YCIYT MOJBMXKHOM pajuoTene(OHHON CBSA3M, 3aKIIOUEHHBIX UM ¢ AT€HTOM OT uMeHu OmepaTopa CBS3U U (WJIM) JTULIOM, JEHCTBYIOIIUM OT €ro UMEHH, - B
ciydae 3axmodeHust KonrpakTa o0 oka3aHHM yCIIyT HOIBIKHOM paauoTeneOHHOM CBS3H:

[] JInunerii kabuner OIeKTpOHHBIH ajpec
kanee oo []]1O0000000O0
3aKa3urK 03HAKOMIIEH, YTO HECET JIMYHYIO OTBETCTBEHHOCTD 3a COXPAaHHOCTh I/IH(bopMauHH 0 Koz10BoM ciioBe. KomoBoe ciioBo 3anpannBacTCs Npu yaaaCHHOM 06pameHm/1 3aka3yuka. |:| HE CorjiaceH

Konosoe cioBo TIOATBEPKAACT, UTO paCIOPSLKEHNUE HAa COBEPIICHUE JICUCTBUS JJAHO 3aKa3zauKkoMm.
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3aka3urK 03HAKOMIICH U coryaceH ¢ yciaoBusimu Konrtpaxra, Tapudamu/ TapudHbIME ITaHaMHU, 30HOH MOKPBITHS U €€ 3aBHCHMOCTBIO OT penbed)a MECTHOCTH M OKPYKAIOLIeH 3aCTpOiiKI
3akaszunk noryamn SIM-kapty (SIM-kapTel) B 4eM U pacIUCHIBACTCL.



3aka3uMK 03HAKOMJIEH, YTO UMeET IPaBo MPEAOCTaBIATh HHPOPMALHIO O KOJOBOM CIIOBE JII000MY J1eeCIOCOOHOMY JIHITY, KOTOPOMY OH XOTel Obl JOBEPUTH MOTyUYEHHE OT CBOEIO UMEHU
CepBUCHBIX ycryr coryiacHo [Ipmnoxennto 1 k branky 3aka3a*, npenocraBiseMsIx npu odpamenuu B Kontaktaslii nentp. I[lepenada KogoBoro clioBa ApyruM JIMNAM HE OCBOOOXKIAaeT

3aka3umka oT 00s3aHHOCTEH, BhITeKaoImux u3 KoHTpakTa 06 oka3aHUM ycIIyr HOABIDKHOI paxnoTenedoHHoit cBssu ¢ [TAO «TaTrenekom»

3aka34uK CorjaaceH Ha OTKPBITUE YCIIYT'H ((HHLII/IOHaHI)HLIﬁ POYMHHI»

3aKa34uK COrjaaceH ¢ UCIOIb30BAHUEM CBeI[eHI/II\/'I o cebe B cucremax I/IH(bOpMHI_II/IOHHO - CIIPaBOYHOTO 06C.TIy)KI/IBaHI/I$[

3aka3uMK COIIaceH Ha IoNydeHre: OecIulaTHEIX coobmenuii B Bune SMS, MMS, USSD mitit ¢ HOMOIIBIO TOI0COBOTO 03BOHA

|:| HE COIJIaceH

|:| HE COrJIaceH
|:| HE COrJlIaceH
|:| HE CorilaceH

3aKa34yruK 03HAKOMJICH C TEM, 49TO yCiIyra ((MeH(Z[yHapOZ[HLIﬁ POYMHHI» 3aKpbITaA, I €€ OTKPBITUS HBO6XOHI/IMO O(bOpMI/ITI: MMHUCBbMCHHOC 3asABJICHHUEC B OTHOM U3 0(1)I/ICOB Ipoaax nu O6C.TIy)KI/IBaHI/I$[ AreHTa OT UMEHH OnepaTopa CBsA3H

3aka3uMK 03HAKOMJICH C TeM, UTO yciayra « HanuoHampHBIi pOyMHHI» 3aKphITa, IS €€ OTKPHITHS He00X0auMo ohOpMUTH MUCEMEHHOE 3asIBIICHUE B OJHOM U3 0(HCOB MPOJax U 00CTyKUBaHUA AreHTa oT UMeHu Omeparopa cBSI3U

3aka3umK rapaHTUPYeET MONTyIEHNUE COrIacHs JIUL, HCIONb3YIOLINX 000pya0BaHUE U HOJIb30BaTeNeH yeiIyr cBsi3u (KoHeuHbIX [Toab30BaTeneil) Ha mepeaady 1 00pabOTKy MX MEPCOHATIBHBIX JaHHBIX ATEHTOM OT MMeHH OmnepaTopa CBs3H.

TenedoH crpaBouHOit ciyx0b! 10 Tapudam/TapudHbIM IITaHAM 1 yCIIyraM MOJBIKHOM paanorenedoHHoi ces3u: (843) 238-00-00.

AreHT oT nMenun Oneparopa cBsi3n

/Hevuna Haranps iBaHOBHA

(moanuce) (®NO)

" " 20 L

Ha ocHoBanuu noBepenHocTi
Ne 654-16 or 31.10.2022

Bnank 3aka3za opopMuir:

3akazunk

/AGapaxmanosa Jlyusa

3aruyiuioBHa/(MOANNCE)
(®HO nonHOCTEIO)

" " 20 r.

Ha ocroBanuu YcraBa

Crenuanuct,

/Hevuna Hatanbs ViBaHoBHA

(ToAmnuck)

(®UO)

* TIpunoxenue 1 x bnanky 3aka3a — [Tepeuens yciyr, IpeaocTaBiIseMblX 3aKa3uiKy AUCTaHIMOHHO 1o KomxoBoMy cioBy.
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Jlannbie koHeuHbIX [losb3oBaTeeii

Kk Konrpakry Ne 105801883/2023 ot

Ipuioxenne Ne 1
OT «__» 20 I.
202_r.

k Bianky 3akaza Ne

Afipec MeCTa )KHTeJIbCTBA
Jannbie koneunoro Ioan3oBarens Jlannbie ynocrosepenust inunoctu [onb3osarens (perucrpanus Mo MecTy
TPONUCKH)
Ne Kon
Homep Jara nojapasjieJe-
n/ Jata
TesieoHa Cepus Homep BbIIA4YH HHUS, HaunmeHoBanune
n poKaeHus B Bun KBap-
Damuins Hms OTtyecTBO JOKYMeH- | JOKYMeH- | JOKYMeHTa | BBIJABIIEro | OpraHa, BbIIABIIEro ropox | yimma | oM
popmare JOKYMEHTa THpa
Ta Ta B opmaTe | JAOKYMEHT JAOKYMEHT
JI.MM.ITIT
JJ.MM.ITIT. | B opmare
XXX-XXX
0393770826  [[lmatoHOB Cepreit AHIpeeBUY 29.05.1966  |macmopT 0211 202054 10.06.2011  [160-036 YOMC c.
(bazapHbie
Mataku
9393771081 |[InatoHOB Cepreit [AHipeeBud 29.05.1966  [macmopt 9211 202054 10.06.2011  (160-036 YOMC c.
(bazapHbie
Maraku
9393770663  [[lmatoHoB Cepreit AHIpeeBnY 29.05.1966  |macmopt 9211 202054 10.06.2011  [160-036 YOMC c.
bazapHbie
MaTtaxu
9393770815 [[InmatoHoB Cepreit [AHpeeBuY 29.05.1966  [macmopt 9211 202054 10.06.2011  (160-036 YOMC c.
bazapHble
Mataku
3aka3zuuk
[AGnpaxmanosa Jlyn3sa 3aruayaiosH /
(ToAIuck) (®HO monHOCTHIO)
" " 20
M.II

Ha ocHoBannmu YcraBa
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TATTEJIEKOM

IIpuioxenue Ne

Kk KonTpakry Ne 105801883/2023 ot 202_

JlonoJHHTeIbHOE CoTJIallieHne
Kk Konrpakry Ne 105801883/2023 ot 202_r.

c.baszapubie MaTaku 202_r.
(HaceneHHBI ITyHKT)

ITyonuunoe aximoHepHOoe oOmectBo «Tarrenekom», MMeHyeMoe B pambHedmeM «OmnepaTop cBs3u», B iune [lemunoii Harampu BaHOBHEL,
JIEHCTBYIOLIIEr0 Ha OCHOBAaHWHU jaoBepeHHocTH Ne 654-16 or 31.10.2022, ¢ oxHoi cropoHsl 1 MyHHIMIAJIbHOE 0l0JKeTHOe 00uIeo0pa3oBaTelbHOE
yupe:xaenue "Bazapuo-Marakckas cpeinsis o0ueodpa3oBare/ibHas K012 AJIbKeeBCKOI0 MYHUIIMIIAJALHOrO paiiona Pecny6iuku Tataperan',
UMeHyeMBIil B JaibHeimeM «3aka3uuk», B JIMIE AHpEKTopa AOapaxmaHoBoH JIyu3sl 3aruaysuIOBHEI, JEeHCTBYIOIIETO HAa OCHOBAaHHU
(YeraBa wimu [loBepeHHocTH — Ne oT

r.), C IPYroil CTOPOHBI, COBMECTHO MMeHyeMble CTOpOHBI, 3aKIHOUWIM Hacrosuiee JlonmonmuurenbHoe cornamenue (manee CornamieHue) o
HIDKECIIETYIOIIeM:

1. Oneparop cBsi3K ¥ 3aKa3YMK HPHIIUITK K COTTIACHIO OCYLIECTBIISITE JOKYMEHT0000poT 1o I"ocynapcTBeHHOMY (MYHUIIUIIAIBHOMY) KOHTPAKTy 00 OKa3aHHUH
yenyr cBs3H (nanee — KOHTpakT) B 3JIEKTPOHHOM BHAE C INPHMEHEHHEM YCHUJICHHON KBaIH(GHLIUPOBAHHON 3IEKTPOHHOH MOIMHCH H C HUCIONB30BAHHEM
CHCTEMBI JJIEKTPOHHOIO JJOKYMEHTO00OpOTa OIlepaTopa dIEKTPOHHOTO JOKyMEHTOOOOpOTa, 00ECIeUUBAIOIIEr0 OOMEH OTKPHITOH M KOH(HUICHIMATEHOI
HH(pOpMaLHEH 10 TeICKOMMYHUKAIMOHHBIM KaHaJIaM CBS3H.

JloKyMeHTbI, TOANMCAHHbIE YCHICHHOH KBaTu()UIUPOBAHHON 3JICKTPOHHOH IOAMNUCHIO, IPU3HAIOTCSA PAaBHOSHAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEINE,
HOJIHUCAaHHBIM COOCTBEHHOPYYHOM IIOJNUCHIO M 3aBEPEHHBIM IIe9aThi0 OpraHH3allUH.

OnepaTopoM 371EKTPOHHOTO JOKYMEHTO000POTa SBIISETCSA:

3A0 «TakcHer» (MHH 1655045406);

[ 000 «Komnanus «Tenzop» (MHH 7605016030);

[0 3A0 «1® «CKB Konryp» (MHH 6663003127).

[ 000 «@nexrponnsriii sxkcnpece» (MHH 7729633131)

Orneparop cBsi3H 1 3aKa34HK MOATBEPKIAIOT HAIMYHE TEXHUYECKOH BO3MOXXHOCTH OCYILECTBIICHHS JJOKYMEHTOO00POTa B 3ICKTPOHHOM BHJI€ C IPHMEHEHHEM
YCWJICHHOW KBaIM(GULIUPOBAHHOW SJIEKTPOHHOH mnoxanucd. I[lom HamuuMeM TEXHMYECKOH BO3MOXKHOCTH IIOHMMAETCS HAlMYMe KOMIIBIOTEpaA,
COOTBETCTBYIOIIETO IPOrPAMMHOr0 00eCIIeueHNs], CepTH(HUKATOB KIIFOUell yCHICHHOH KBaIN(DUIIUPOBAHHON SIIEKTPOHHOH IOAIICH U PETUCTPAIHS B IHIHOM
kabunere oneparopa 9/10.

2. Jaroit npenocraBieHns 3aka3yMKy Makera HOKYMEHTOB, IPEAyCMOTPEHHOT0 KOHTPaKTOM B 3/IEKTPOHHOM BHJE IO TEIEKOMMYHHKALMOHHBIM KaHajIaM
CBS3W, CUHUTAaeTCs JaTa IIOCTYIUIGHUS JIEKTPOHHBIX JTOKyMeHTOB OrmepaTopy >IeKTPOHHOTO NOKyMeHTooOopora or Omeparopa CBs3W, yKa3aHHas B
noaTBepskAeHnH OnepaTopa JIEKTPOHHOTO JOKYMEHTO000poTa.

3. Jlaroil momy4yeHus 3aKa3uMKOM MaKeTa JOKYMCHTOB B JJICKTPOHHOM BHJE IO TEIEKOMMYHHKAIMOHHBIM KaHAlaM CBS3M CUHTACTCS JaTa HAIpPaBICHUS
3akazunky OmnepaTopoM 3IEKTPOHHOTO JOKYMEHTOOO0OpOTa 3JIeKTPOHHBIX JOKyMeHToB Ormeparopa CBs3M, yKasaHHas B IoaTBepskaeHun OmepaTopa
3JIEKTPOHHOT0 JOKYMEHTO000pOTa.

4. HampaBneHue nakera JOKyMEHTOB B DJICKTPOHHOM BHJIE 10 TeIEKOMMYHUKAIIHOHHBIM KaHAJIaM CBSI3H HCKIIOYaeT HEOOXOANMOCTh HOMYIeHUs 3aKa3UHKOM
JIOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE U 10 JJICKTPOHHOH I1oYTe.

5. VYcnosus Kontpakra 00 okazaHUH YCIYT CBS3HU, HE 3aTPOHYThIe HacToAmuM CoraiieHleM, CYUTaI0TCS JEUCTBYIOIIMME U COXPAHSIOT CBOIO IOPUAMYECKYIO
CHITy B 9aCTH, HE IPOTHUBOpEYaIell ycIoBUsAM HacTosmiero CornameHus.

6. Hacrosmee Cornanrenne sBisieTcsl HeoTbeMieMoil dacTeio KoHTpakTa 00 OKa3aHMM YCIIyr CBSI3H, COCTaBIE€HO B (DOpME 3JIEKTPOHHOTO JIOKYMEHTa,
noanucad odenmu CTOPpOHAMU € HOMOILBIO YCUIICHHOMN 3JIEKTPOHHOM MONUCH B COOTBETCTBUM C TpEOOBaHUSMU HOPMATHBHBIX ITPAaBOBBIX aKTOB Poccuiickoit
Deneparyu.

7. Hacrosimee CoryanieHue BCTYIIaeT B CHIy C MOMEHTA €ro IIOJNHCAHWS U NPEKpaIlaeT CBOe IEiCTBHE OTHOBPEMEHHO C IpeKpamieHHeM IeiicTBHs
KontpakTa 00 0ka3zaHUM yCIyT CBSA3M.

Omneparop cBsi3u 3akazumuk
/Jlemuna Hatanes HiBaHOoBHA /A6npaxmanosa Jlynsa 3arnayiuioBra/
(TIOATHCH) (®HO) (TIoAIHUCH) (PO nonHOCTHIO)
nwow 20 T. " 20 r.
M.IT M.IT
Ha ocHoBaHuM 10BEpEHHOCTH Ha ocHoBanuu YcraBa

Ne 654-16 ot 31.10.2022

JlononHUTENbHOE COrNaneHne 0 OpMHIL:

Crienasmct, /Jemuna Haranps MBaHoBHa
(monnuce) (®UO)
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[lokyMeHT noanucaH vn nepesaH yepes onepatopa 340 AO «[1O «CKb KoHTyp»

OpraHw3aLpa, CoTpyAHNK

,ﬂ,oeepeHHocn;: per. Homep, Nepnos
LEeNCTBMA 1 CcTatyc

MaeHtndukatop aokymeHTa 84eflf34-a3b3-4e19-a040-0181e0d5197f

Crp. 1

2

CeptuduKkar: cepuiiHblii Homep,
nepvos AencTemns

ﬂ,aTa M Bpema noanmncanma
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